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1. IIEJIX OCBOEHUA JUCHUIIJIMHBI

HenssmMu ocBOeHUS! AUCUUILTUHBI « TE€XHOTOTUU MPOABUKEHUS YCITYT» SIBISIFOTCS:

— (¢dopMuUpOBaHUE Yy CTYACHTOB 3HAHUM B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
NpeanpuaATusIMu  cepbl CcepBHCa, OpPraHM3allMd W  KOHTPOJISA MAapKETHHTOBOW  JESTeNIbHOCTH
NPEANPUATHN;

— (popMHUpOBaHKE y CTYACHTOB YMCHHI M HABBIKOB MPOBEICHHS MAapPKETUHTOBBIX MCCIEAOBAaHUN 1
OpraHM3aIiyd MapKETHUHTOBOM JIEATEIbHOCTH PEANPUATHIA chepsl cepBuca.

2. MECTO JUCHHIIVIMHBI B CTPYKTYPE OIIOII

Juctmmumaa b.1.6.23. «TexHOonoruu MpOABIKEHHS YCIIYT» OTHOCHTCS K JUCITUIDIMHAM 0a30BOM
yacti Oyoka «/lucipuivebl (MOYIH)» OCHOBHOM 00pa3oBaTeNbHOW MporpamMMbl. JlaHHAS JUCIIUTLTHHA
JIOTUYECKH W COJCPXKATENBHO CBS3aHA C TaKUMU JIUCHIUIUIMHAMH OOpa30BaTENbHON IPOTpaMMBI Kak
«OpraHuzainys ¥ MIaHAPOBaHUE JICITETLHOCTH MPEATIPUSITHN CEPBHCAY.

JIist OCBOCHUSI TUCITUILTMHBI CTYACHT JIOJDKEH 3HATH OCHOBBI MPEIIPHHIMATEIHLCKON JIEITEIIEHOCTH B
cepe cepBuca, OCOOCHHOCTM YCIYI M CEPBHCHOW JCATENBHOCTH, (YHKIMM MEHE/DKMCHTA, YMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIC, OCYIECTBISITH MOUCK WH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH
UCTIONB3YEMBIX PECYPCOB, OPraHU30BbIBATH KOHTAKTHYIO 30HY.

[IpenmecTByONIMEe TUCIUILIUHEI (KYPCHI, [Mocneayromnue TUCIMILTUHEI (KYPChI, MOAYIIH,
MOYJIH, TIPAKTHKH ) TIPAKTHKH)
MeHeKMEHT B cepBHCe Opranuzaiusi ¥ IUJIAHAPOBAHUE JCATEILHOCTH
MPEIPUITHH CepBUCa

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUAA 110 JUCIUIIJIMHE

Kon n ungukarto
Kon 1 nammeHoBaHue P

KOMITETEHIIHH (MHOMKATOPBI) TOCTHXKEHUS PesynpTarel 00yuenus
KOMIICTCHIUH
OIIK-4. Crnocob6en | OIIK-4.1. OcyiecTBisieT 3HaerT, KaK OCYITIECTBUTH
OCYIIECTBIATH  HMCCJIEJOBAaHHE | MAPKETHHIOBBIC MapKETUHIOBBIE  HCCIICOBAHHUS
pBIHKA, OpraHM30BBIBATh | HCCIICIOBAHMS PHIHKA YCIYT, | CEPBHCHOTO pBIHKA,
OpOJAXH W TPOJBIDKEHHE | OTpeOuTeNneil, KOHKypeHTOB | MOTpeOuTeNel, KOHKYPEHTOB.
CEpBUCHBIX IPOJYKTOB YMeer HCIONB30BATH OCHOBHBIC

METOABl MOPOAAXK YCIyr, B TOM
qyCcIie OHJIANH.

Baageer HaBBIKAMH
OCYIIECTBICHUS MIPOJIBUKEHUS
yCIyr o OCHOBHBIM

HalpaBJIEHUsIM, B TOM 4YHCJIE B
ceT MHTEpHET.

OIIK-4.2. ®opmupyet | 3Haer, Kak OCYILIECTBUTH
KaHaJIbl COBITA CEPBUCHBIX | MAPKETHHTOBBIE  HCCIICIOBAHHUS
MPOAYKTOB M YCIYT, a TaKXe | CEPBUCHOTO PBIHKA,
OCYIIECTBIISIET UX | MOTpeOuTENeH, KOHKYPEHTOB.
MPOJBHKEHHE, B TOM YHCJIE B | YMeeT HCIONb30BaTh OCHOBHBIC
UHQOPMAITHOHHO- METOJBl TPOAAX YCIyr, B TOM
TETICKOMMYHHUKAMOHHOM YHCIIe OHJIANH.
cetu UnTepHer Baaneer HaBBIKAMU
OCYIIIECTBIIEHUS MPOJIBUKEHUS
yCIyT o OCHOBHBIM

HalpaBJICHUSM, B TOM 4YHCIE B
cet MHTEpHET.




4. OFBEM JIUCIUATIJIMHBI U BUJIbI YYEBHOM PABOTBI

OOmuii 00beM TUCIUILUIMHEI COCTABIISIET 3 3aYeTHBIE eIUHUIIBI, 108 akageMHUYeCcKHX Jaca.

OuHo-3a04Hast popma 00yUeHHUSI.

Bcero yacos

Bun yueOHO# pabOThI
ouHast 3a049Has
KonTakTHas padoTa (Bcero) 30 30
B TOM YHCJIE:
1) 3ansaTus nekuronHoro tumna (JIK) 10 10
W3 HAX
-JIEKI[AU 10 10
2)3ansTHs cemuHapcekoro tuma (113) 20 20
13 HUX
-cemuHapsI (C)
-npaktudeckue 3austus (I1P) 20 20
-nabopatopusie padboTs! (JIP)
3)rpynnoBble KOHCYJIbTalul
4)unpuBUAYyanbHas paboTta
5)npoMeKyTOYHAs aTTeCTAIHS
CamocrosiTebHas padora (Bcero) (CP) 78 78
B TOM YHCIIE:
KypcoBoii mpoekT (pabota)
PacuerHo-rpaduueckue padOThI
KoHnTtponbsHas pabota
Pedepar
CaMonoAroToBKa (CaMOCTOSATEIBEHOE M3YYCHHUE pa3JeNioB, MpopadoTKa U 78 78
MOBTOPEHHE JICKIMOHHOTO MaTephajla M Marepuana Y4eOHHKOB U
Y4eOHBIX TIOCOOMIA, TOJTOTOBKAa K Ja0OpPaTOPHBIM H IMPAKTUYSCKUM
3aHSATHAM, KOJUIOKBHYMaM, | T.JI.)
[loaroToBka K arTecTalyu
OO0t 00BeM, Yac 108 108
dopmMa NPOMEKYTOUHON aTTECTALIUH aud. aud.
3a4er 3a4er
Ounas u 3a04yHas popma 00ydeHus!.
Bcero vacos Tpumectp
Bug yuebnoii paboTh O4Has 3a04Has

OYyHasg | 3aoyHas 5 5
KonrakTHas padora (Bcero) 30 10,2 30 10,2
B TOM YHCIIE:
1) 3ansaTus nekuronHoro tumna (JIK) 10 4 10 4
13 HUX
-IeKIUU 10 4 10 4
2)3ansTHa cemuHapckoro tumna (113) 20 6 20 6
W3 HAX
-cemunapsl (C)
-npaktrdeckue 3austus (I1P) 20 6 20 6
-nabopatopusie padboTs! (JIP)
3)rpymmoBbie KOHCYIbTAITIH
4)ymHauBUAyaIbHAS paboTa
5)IpoMeXyTOYHAs aTTeCTALHS 0,2 0,2




Bcero uacos Tpumectp
Bun yueOHO# paboTh OYHas 3a04yHas
OuHas | 3a0yHas
5 5

CamocrositenbHas padora (Bcero) (CP) 78 97,7 78 97,8
B TOM YHCJIIE:
Kypcoroii mpoexT (pabota)
PacuerHo-rpaduueckue padOThI
KonrtponbHas padoTa
Pedepat
CamorroAroToBKa (camocTosTenpbHOE M3y4YeHUE 78 94 78 94
pas3zienos, MpopadoTKa W TMOBTOPEHHUE JIEKIIMOHHOTO
MaTepuaga ¥ Marepuaia Y4eOHHMKOB M YUeOHBIX
nocoOuii, moAroroBka K  Ja0OpaTopHBIM U
MPAaKTUIECKUM 3aHATHUSIM, KOJUIOKBUYMaM, H T.J1.)
IToaroroBka K aTTecTanyu 3,8 3.8
OO0uwmii 00beM, gac 108 108 108 108
dopmMa IPOMEKYTOTHON aTTECTAITUH Q. Q. Q. Q.

3a4eT 3a4eT 3a4eT 3a4eT

5. COAEP/ KAHUE U CTPYKTYPA JUCIUIIIMHBI

5.1. Coaep:xanue Iy CHUILIUHBI

No HawnmenoBanwme pasmena Coneprxanue paszzena (TEMBI)

paznena (Temsi)
(Temsl)

1 [Iponsmxenne kak | KoMMyHUKanimoHHAsT MOIETh MPOBIKEHHSI B MapKETHHTE.

WHCTPYMEHT MapKeTHHTa | YTpaBJieHHE MapKEeTHHT'OBBIMHU KOMMYHUKaIASIMH.
OcoOEHHOCTH MMPOABHKECHUS YCIIYT.

2 Pexmama u cpenctBa ee | Pekmama, ee menu, 3amaun u  ¢QyHkiuw. [IpaBoBoe

pacnpocTpaHeHHUst pETyIUpOBaHUE PEKIAMHON nesrenbHOCTH. Momens AIDA
u 3akoHbl [lomutma. Krnaccudukamms wu  cpencrta
pactnpoctpaHeHusi peknaMmbl. OcOOEHHOCTH peKJIaMbl B
pa3nuHBIX cepax cepBHCa.

3 OCHOBBI pa3pabotku | PexknmamHoe  oOpallleHHE —  OCHOBHOW  MHCTPYMEHT
PEKIaMHBIX COOOLIEHUI | AOCTHXKEHUS Lejel pekiaaMbl. TeMa u 1eBU3 peKaMBbl.

CrpykTypa pekinamHoro obOpamenus. dopma pexIamMHOTO
obOpamenus. llBer W wWumOCTpalii B PEKJIAMHOM
oOpamienun. CTUIIb peKIaMHOTO OOpAIICHUSL.

4 Opranuzanus U | OCHOBHBIC LIENTM PEKIaMHOM KaMOaHWM OJIs TMPEIpUsSTHI
TUTAaHUPOBAHUE cepBrca. OTalbl IUIAHUPOBAHHUA PEKJIAMHON KaMITaHUH.
peKkIaMHOl Kammanuu Ha | PaspaboTka pekiaaMHOro Orokera. MeauariaHdpOBaHHE.
NPEANPHUITUSIX CEpBUCA Onenka 3 QEeKTUBHOCTH PEKJIAMHON JIESITETLHOCTH

5 Kopnoparusssiii umunk, | @opMupoBaHie KOPHOPATUBHOTO HMMHKA. bpeHIuHT B
OpeHAVHT M (QUPMEHHBIH | CHCTEME KOPIIOPATUBHBIX KOMMYHHKAIUH. ®OupMeHHBIH
CTHIIb CTHJIb OPTaHU3AIINH.

6 TexHonorun cBsizel ¢ | Ponmp cBsi3eil ¢ 0OIIECTBEHHOCTHIO B  (HOPMHPOBAHUH
0O0IIECTBEHHOCTHIO obOmectBeHHoro  MHeHusi.  OcHoBHble  Buabl  PR-

MEPONPUATHI U KaHAIBI BBIX0J]a Ha Pa3IMYHBIC ayIUTOPHH.
Crparerus um TakThka wucnosnb3oBaHuss CMU um apyrux
BUJOB  MAacCOBOW  KOMMYHHKAIlMd B  CBS3AX  C
00IIIeCTBEHHOCTRIO. Pa3paboTka KOMMYHHKAITMOHHBIX U
UHQOPMAITMOHHBIX KaMIIaHUH.
PR-uHCTpYyMEHTapHil.

7 Jluaneie mponmaxku w | JlmuHas mpopaka B MapkeTuHre mnpenmpustus. [Iporecc




Ne
paznena
(TemMbl)

HawumenoBanue pasznena
(Tempr)

Conepxkanue pasnena (TeMbl)

CTUMYJIMpPOBaHHE COBITa
KaK METOJIBI
MPOABMKEHHUS YCIYT

BO3JCHCTBHS Ha  PBHIHOK. Pa3paboTka
CTUMYJIMPOBAHHS COBITA.

JIMYHOM IMpoagaKu. CTI/IMyJ'II/IPOBaHI/Ie cOBITa Kak CpCACTBO

MIPOrpaMMBI

5.2. CTpykTypa IMCUMILIMHBI

ouHasi popma 00yueHHst

Ne
paznena
(TemMbl)

KonnuecTBo yacos

HaumenoBanue

pasznena (TeMbl) Bcero JIK C [P JIP

CP

1

IIponBmxenue KaK
WHCTPYMEHT
MapKeTHHTa

15 2 2

11

Pexnama u cpenctsa
€€ pacnpoCTpaHEHUs

17 2 4

11

OCHOBBI ~ pa3pabOTKH
PEKJIAMHBIX
COO00IIeHU

15 2 2

11

Opranuzanus u
TUTAaHUPOBAHUE
peKJIaMHON KaMIaHUU
Ha MPEeANPUATUAX
cepBrca

17 2 4

11

KopnoparuBHsliit
UMUK, OpEHJMHT |
(hMpPMEHHEBIN CTUITB

15 2 2

11

TexHONMOrMU CBsI3Eil C
00IIECTBEHHOCTRIO

15 4

11

JluuHple TPOJAXKU U
CTUMYJTUPOBAHNE
cObITa KaKk METOJBI
TPOBIYKEHUS YCIIYT

14 2

12

OO0t 00beM 108 10 20

78

3a04Hast popMa o0yUYeHHUst

No
pasnena
(TembI)

KonnuecTBo yacos

HaumenoBaHue

paszzaena (TeMbl) Bcero JIK C [P JIP

A CP

1

IIponsuxeHue Kak
UHCTPYMEHT
MapKeTHHTa

16 2

14

Pexnmama u cpeacTtBa
€¢ pacipoCTpaHCHUs

16 2

14

OcHOBBl  pa3paboOTKH
PEKIIaMHBIX
coo0meHunit

13

13

Opranuzanus u
TJIaHUPOBAHUE
peKJIaMHON KaMIaHuU
Ha MPEITPUATHIX
cepBHca

15 2

13




Ne HaumenoBanue Konnuectso yacos

5 KopnoparuBHsiit
UMUK, OpCHIWUHT U
(hUpMEHHBIHI CTHITB 15 2 13

6 TexHomornu cBs3eil ¢
00IIECTBEHHOCTRIO 15 2 13

7 Jlnunble Tpojmaxu u
CTUMYJTUPOBAaHNE

cObITA Kak METOJbI
MIPOJIBIKCHUS YCITYT 14 14

8 ArtTtecTanus 4 0,2 3,8

OO0t 00beM 108 4 6 97,8

5.3. 3aHsATHS CEeMMHAPCKOT0 THIA

o4Has ¢opma 00ydeHHs

Ne No paznena KonnuectBo
/i (Temsr) Tema 4acoB
1 1 [IponBuKeHHE KaKk HHCTPYMEHT MapKETHHIa 2
2 2 Pexama u cpeficTBa ee paclipoCTpaHEHUS 4
3 3 OCHOBBI pa3pabOTKH PEKJIAMHBIX COOOIIEHUI 2
4 4 Opranuzanus M IUTAaHUPOBAaHUE PEKIAMHON KaMITaHUM Ha 4
MPEIPHUITUSIX CepBUCA
5 KopmopatuBHbI UMUK, OPSHIUHT M PUPMEHHBIN CTHIIb 2
6 6 TexHONOorUM CcBsI3ei ¢ 0OIIECTBEHHOCTHIO 4
7 7 Jlndnple TIPOJAXH W CTUMYJIMPOBAHUE COBITA KaK METOMIBI 2
MIPOABIKEHUS YCIYT
3a04Has Gopma 00yueHUsI
Ne Ne paznena | Tema KonnuecTtso
/1 (Temsl) 4acoB
1 2 Pexama u cpeficTBa ee paciipoCTpaHEHUS 2
2 5 KopmopatuBHBI UMUK, OPEHIUHT U GUPMEHHBIN CTHIIb 2
3 6 TexHonOrNM CBs3EH C OOLUIECTBEHHOCTHIO 2

5.4.KypcoBoii mpoekT (KypcoBasi padoTa, pedepart, KOHTPOJIbHAas padoTa) — HE IPEIYCMOTPEH
5.5 CamocTosiTebHAsA padoTa

ouHasi popma 00yueHus1

Ne paznena N KomnnuecTtso
Bugpl camocroaTensHON paboThI
(TembI) JacoB

1 IToaroToBKa K MPaKTHUECKOMY 3aHSITHIO 11

2 [ToaroTroBKa K MPakKTHYECKOMY 3aHITHIO 11

3 PaboTa Haj TeMaMu, BRBIHECEHHBIMU Ha CAMOCTOSITENbHOE H3yUCHUE 11

4 M3yduenune cnenuaibHOW METOIMIECKON JTUTepaTypPhl 11

5 IToaroroBka goKIaaa 11

6 IToaroroBka goKIaaa 11

7 PaboTa Haj TeMaMu, BBIHECEHHBIMU Ha CAMOCTOSITENIBHOE H3yUCHUE 12
[loaroToBKa K arrecTaliu -
HWroro 78

3a049HasA opMa 00yUeHHsI




No paznena Buapl camocTosTeIsHOM paboTh KonnuectBo
(Temsr) 4acoB
1 [ToAroTroBKa K NPakTHYECKOMY 3aHITHIO 14
2 [ToAroTroBKa K MPakTUYECKOMY 3aHITHIO 14
3 Pabora Ham TeMaMu, BEIHECCHHBIMA Ha CAMOCTOSATEIHHOE N3YUCHNE 13
4 M3yduenune cnenuarbHOW METOTMIECKON JTUTEpaTypPhl 13
5 TToaroroBka moknaaa 13
6 TToaroroBka moknaga 13
7 Pabota Ha TeMamy, BEIHECEHHBIMU Ha CAMOCTOSITEIILHOE U3YUCHUE 14
IToaroroBka K aTTecTanuu 3,8
Hroro 97,8

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

NndopmMannoHHbIe TEXHOJOIHHM, HCIOJb3yeMble NMPH OCYIIECTBJIEHHHM 00pa30BaTeIbHOI0
npouecca 1o JuCHuIInHe:

[Ipu ocymecTBieHHH 00pa30BaTEIBHOTO TMpoliecca MO JUCIUIUTUHE HUCHONB3YIOTCS CIETYIOIIHe
WHGOPMAITMOHHBIC TEXHOJIOTHH:

— cbop, cucteMaTu3aiys U BelJjaua yaeOHO! U HaydHOH HH(OpMAIINH;

— 00paboTKa TEKCTOBOH, rpadMueCcKOil 1 SMIMPUIECKON HH(pOPMALIHH;

— TIOJIrOTOBKA, KOHCTPYUPOBAHUE U MPE3CHTAIIMS UTOTOB YIeOHO! AeITEeIHHOCTH;

—  CaMOCTOSITeTTbHBIA TIOMCK  JIOTIOJIHUTENIEHOTO Y4eOHOT0O W HAy4YHOrO MaTepuaia, C
UCIIOJIb30BaHUEM ITOMCKOBBIX CUCTEM U CalTOB ceTH MHTEepHET, SIEeKTPOHHBIX OUOIMOTEUHBIX PECYPCOB
n 0a3 JaHHBIX;

— WCIOJB30BAaHUE OSJICKTPOHHOW IOYTHI, COIMANBHBIX CETeH JUIsl PACCBUIKH, TEPEIMUCKUA U

00CyXIeHHs BO3HUKIIUX YIeOHBIX IPOOIIeM, KOHCYIIbTAIHH.

I/IHTepaKTI/IBHBIe H AKTHUBHBbIEC 06pa30BaTeJIbeIe TEXHOJIOI'NH

ouHasi popma 00yueHHs1

Ne pazmena | Bup 3anarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuecto
(TemnI) (JL 113, C, 00pa3oBaTeIbHbIC TEXHOJOTHH JacoB
JIP)
1 113 Pemienue keiica 2
2 113 Pemenue kelica 2
3 113 Joxnazn, KomnsroTepHas npe3eHTarms 2
4 113 Pemienue kelica 2
5 113 Pemienue keiica 2
6 113 Joxnan, KoMrproTepHas npe3eHTanus 2
7 113 Joxnan, KomnsroTepHas npe3eHTarus 2
3a04Has ¢opMa o0yueHuUst
Ne pazmena | Bup 3ansarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuectso
(Tembl) (JL 113, C, o0pazoBarebHbIe TEXHOIOTUH 4acoB
JIP)
2 113 Pemienue keiica 2
5 113 Pemenue kelica 2
6 113 Joxnazn, KomnsroTepHas npe3eHTarms 2

7. ©°OHAOINEHOYHBIX CPEJACTB IJIsA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,

MNPOMEXYTOYHOMN ATTECTALIUA




@DOoH/ OIEHOYHBIX CPEACTB (OIEHOYHBIE MaTepHalibl) IUIS TEKYIIEro KOHTPOJIS YCIEeBaeMOCTH,
MIPOMEXYTOYHOM aTTECTAlNH 110 TUCIUILUINHE TPUBOIUTCS B TPHIIOKEHHN.

8. VUYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECIEYEHWE
TACIMTIIAHBI

8.1. OcHoBHas1 IUTEpaTYypa

[IpoasrxeHre U CONMPOBOKIACHHE TYPUCTCKUX YCIyT : yueOHoe mocooue / JI. b. Hiopenbeprep, O.
B. Jleymmna, H. A. Jlyunna [u np.]. — HoBocubupck : HoBocuOMpcKuii rocy1apCTBEHHBI YHUBEPCUTET
skoHOMUKHM W ynpasneHus «HMHX», 2021. — 210 c¢. — ISBN 978-5-7014-1013-6. — Texkcr :
anekTpoHHbi  //  Iludposoit obpazoBarenbHbiii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/126982.html

Emenun, C. B. Opranuzanys TyponepaTOpcKuxX ycyr : yueOHuk 1 By3os / C. B. Emenun. — 2-
e m3d., mnepepad. m gom. — MockBa: M3maremsctBo [Opaiit, 2025.— 517 c.— (Bricmiee
oOpaszopanue). — ISBN 978-5-534-18517-1. — Tekcr : anextpoHHblid / OOpa3oBarenabHas miathopma
IOpaiir [catiT]. — URL: https://urait.ru/bcode/568943

8.2. J/lomosHUTeILHAS JIUTEpaTypa

1. CkobenbupiHa, A. C. TexHOJOTMM W OpraHM3alMsl SKCKYPCUOHHBIX YCIYT : y4eOHHK IJist
By30B / A. C. CxobenbiipiHa, A. [1. Illapyxun. — 4-e u3z., nepepad. u mom. — Mocksa : M3garenscTBo
HOpaiir, 2026. — 251 c. — (Bricmee obOpazoBanmue). — ISBN 978-5-534-18075-6. — TekcT :
aneKTpoHHbIH // OOpa3oBaTenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/586417

2.  CkoOkuH, C. C. MapKeTuHT U MpoAaXH B TOCTUHUYHOM Ou3Hece : yueOHuK st By30B / C.
C. Cxo0kuH. — 3-e u31., uctp. u gomn. — Mocksa : MzgatenscTBo FOpaiit, 2026. — 212 c. — (Bricmiee
oOpaszopanue). — ISBN 978-5-534-15696-6. — Texkct : anexTpoHHbIi // OOpa3zoBaTeibHas miathopMa
IOpaiirt [catiT]. — URL: https://urait.ru/bcode/598757

3. TlpoaBukeHHE U CONMPOBOXKIEHHE TYPUCTCKUX yciyT : mpaktukyM / O. B. Jleymmna, U. 1O.

CesprokoB, H. E. Ilerpenko. — HoBocubupck : HoBocmOHMpCKkHMiA TOCYHapCTBEHHBIH YHHBEPCHTET
skoHOMUKH H ympaBieHus «HUHX», 2021. — 72 c. — ISBN 978-5-7014-1021-1. — Texkcr :
anektpoHHbI //  LludpoBoit oOpazoBarensueiii pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/126983 .html.
4. Mansmuna, H. A. TexHojorus u opraHu3aiis peKpeadoHHbIX YCIYT | yueOHOe mocodue /
H. A. Mansmnna. — Mocksa : Ail [In Ap Menua, 2026. — 39 c. — ISBN 978-5-4497-4710-5. — Tekcr
anekTpounbit // Lludposoit o6pazoBarenbHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/154228.html

BUB/THOTEYHO-
HH®OPMALHOHHBIH
LEHTP
2026/2027

8.3. IIporpaMMHOe o0ecnieyeHue

[Iporpamma Microsoft PowerPoint ot nemoHcTpanuu npeseHTanuii, HOyTOyK ¢ IporpaMMon Uist
nemoHcTpauuu (ainoB ¢ pacumpenneM AVI, Google Chrome Opay3ep ¢ BO3MOXXHOCTBIO BBIXOA2 B
UHTEPHET B peskuMe on-line (meiicTByromuit WiFi).

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX
OTCYTCTBYET

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI

Cnpaouno-nipaBoBas cuctema «KoncynsrantlImoc» — http://www.consultant.ru/
Tlouckosvie cucmembi

[TouckoBas cucrema Google — https://www.google.ru/

ITouckosas cuctema Yandex — https://www.yandex.ru

[TouckoBas cucrema Rambler — http://www.rambler.ru




8.6. UnTepHeT-pecypchl

Hudposoii oOpazoBarenbHblii pecypc IPRsmarty» - http://www.iprbookshop.ru/
Hayunas snektponnas 6ubnmoreka - http://www.elibrary.ru/

[TopTan OTKpBITHIX NaHHBIX — https://data.gov.ru/

Hayunas snexktponnas 6ubnmoreka «Kubepiaenunkay - http://cyberleninka.ru/
Hanmonanenas Dnexrponnas bubmmnorexa (HOb)- https://rusneb.ru

8.7. MeToanueckue YKazaHud 110 OCBOCHUIO JTUCHMIIJIMHBI
MeToanueckue PEKOMEHAAIMH MO BEACHUIO KOHCIICKTOB JIeKIUii

KoHcnektupoBaHue JEKIMM — BaXKHBIM I[Iar B 3allOMHHAHUM MaTepuala, MO3TOMY KOHCIIEKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYICHTY. 3a/iada CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIaTh
MIPETIOIaBaTesl, aHAIIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
NpaKTUKa, He HY)KHO CTPEMHUTHCS BECTH JIOCIOBHYIO 3alUCh. TakuM 00pa3oM, JIEKIMIO MPeroiaBaTels
MOYKHO KOHCTICKTHPOBATh, MPH 3TOM Ba)KHO HE TOJILKO BHUMATEIBHO CIYIIATh JIEKTOPA, HO M BBIJIEIAThH
HauboJiee BXXHYIO WH(GOPMAIMIO M COKPAIIEHHO 3aluChiBaTh ee. [Ipu 3TOM OJHO M TO ke COACpIKAHUC
(ukcupyeTcss B CO3HAHWMH 4YeTHIpE pa3a: BO-TIEPBBIX, TPU CAMOM CIIYIIAHWW; BO-BTOPBIX, KOTJa
BBIJICJISICTCS TJIABHASI MBICHIB; B-TPETHHX, KOTJ/Ia MOJBICKUBAeTCs oboOmiatonias ¢gpasa, ¥, HAKOHEN, IpU
3armucu. Marepuan 3anoMUHaeTCst 00JIee MOJTHO, TOYHO U TIPOYHO.

Xopommii KOHCHEKT — 3aJ0r YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIETO BBIMTOJHEHUS YCTHBIX
OTIPOCOB, CAMOCTOSITEIBHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PPEKTUBHOTO KOHCIECKTA JICKIIMA MOXET
COKPAaTUTh B YETHIPE pa3a BpeMs, HEoOXOJUMOe ISl TIOJHOTO BOCCTAHOBIICHUS HYXXHOW MH(OPMAIIHU.
Jlis DKOHOMHHW BpEMEHH, Tepe]l KaKJOW JIEKIUed HeoOXOMUMO BHHMATEIHHO MPOYUTATH MaTephall
NpeABIYIIEH JEKIIHY, BHECTH UCTIPABICHHUS, BBIICIUTH BAYKHBIE ACTICKTHl H3y4aeMOro MaTepraa

KoHcnekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepuan Ha JICKIUHM, OH OKa3bIBACTCS
HE3aMEHUM TIpU MOJTrOTOBKE 5Kk3aMeHy. ClenoBaTellbHO, CTYACHTY B JajbHEHIIEM BaXHO YMETh
0QOpPMHUTH KOHCHEKT TaK, YTOOBl Ba)KHbIE MOMEHTHI KyIbTYPOJIOTHUECKOW WU OBUTM BBIJCIICHBI
rpaduyecku, a TIaBHYI MH(OOPMAIUIO CIIEAYeT BBIICIATH B CaMOCTOSTEIbHBIC ab3aibl, QUKCHpys ee
Oosee KpyIMHBIME OyKBaMU FUTH IIBETHBIMHU Mapkepamu. KOHCIIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOMHOTpahUIECKHE CCHUTKH W, HAKOHEIl, COOCTBEHHBIC KOMMEHTAPHH.

MeToanyeckue ykazaHus Mo MOJATOTOBKEe K YCTHOMY OIPOCY

CamocrosiTenpHasi paboTa CTYJJEHTOB BKIIFOYAET IMOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKUX
3aHATUSAX. [l ATOro CTYAGHT W3y4aeT JICKIIMHA, OCHOBHYIO W JIOTIOJHHUTEIBHYIO JIUTEPATypy,
myonukanuw, nHpopmario 3 HTepHET-pecypcoB.

Tema 1 BONIPOCH K CEMHUHAPCKHM 3aHSTHSM, BOIIPOCHI JUISI CAMOKOHTPOIISI COJiepKaTcsl B pabodeit
y4eOHOW mporpamMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH IMOJATOTOBKU CTYACHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHMSI C PEKOMCHJIOBaHHOHW mwmreparypoil. s
MOJITOTOBKK K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYIEHTY HEOOXOJUMO O3HAKOMHTHCS C MaTepHalioM,
MOCBSAIICHHBIM TEME CEeMUHapa, B YUYEOHWKE HJIM JPYrodl pPeKOMEHIIOBAHHOW JHTEpaType, 3alucsaX C
JICKIIMOHHOTO 3aHATHS, OOpPaTUTh BHUMAaHHE HA YCBOCHHE OCHOBHBIX TOHSATHH TUCIWILTUHBI, BBISBHTH
HESICHBIE BONPOCHI M TIOA00paTh JOMOIHHUTENBHYIO JIUTEPATypy JUIS X OCBEIICHUS, COCTABUTH TC3HCHI
BBICTYIUICHUS TI0 OT/AEIBHBIM MPOOJIEMHBIM acliekTaMm. B cpejHeM, TOATOTOBKA K YCTHOMY OIPOCY IO
OJTHOMY CEMHHApPCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTHU TEMBI U
OCOOCHHOCTEH OpraHHU3aIliy CTYJACHTOM CBOEH CaMOCTOSTEIILHOW PaboTHI.

MeToguueckue YKa3aHud MO MOAT0TOBKE K NIPAKTHYE€CKOMY 3aHATHIO

B npornecce moAroToBKM K MPaKTUYECKOMY 3aHITHIO CTYICHT 3HAKOMUTCS ¢ paboueil mporpamMmoit
JTUCIUIUINHBI, TEMaMH W IDIAaHAMU MPAKTHUECKUX (CEMHUHApPCKHX) 3aHITHH, yaensss ocoboe BHUMAaHWE
LEeIsIM U 3afjauaM, CTPYKTYpPE U COJACP’KaHUIO AUCIUIUIMHEI, TPOBOIUT aHAIN3 OCHOBHOW HOPMATUBHO-
MPaBOBOM W YYEOHOH IWTEpaTyphl, IOCIIE Yero paboTaeT ¢ PEKOMEHIOBAHHOH JOMOJHATEIHHOM
JIUTEPATypPOU.
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®dopMBl  OpraHM3alldd  MPAKTHUYECKUX  3aHATHH  ONPEHCNIAIOTCS B COOTBETCTBHH  CO
crienmu(UIecCKUME  OCOOCHHOCTSIMH YUICOHOH NHCIMILIMHBI W TEMSIMH 00ydeHus. MMum MOTYT OBITH:
BBHITIOJTHCHUE YIPAXXHCHHH, PEIICHWE THUIIOBBIX 33J]a4, PEIICHWE CUTYallMOHHBIX 3ajad, 3aHATUS I10
MOJICTIMPOBAHHUI0 PEATBbHBIX YCIIOBUH, EIOBBIC WIPHI, WUTPOBOE MPOCKTUPOBAHHE, WMUTAIIMOHHBIC
3aHSTHS, BBIC3IHBIC 3aHATHSA B OpraHu3aluu (IPEeaPHUITHS ), 3aHITUI-KOHKYPCHI U T.I.

[Ipu yCTHOM BBICTYIJICHHH IO KOHTPOJIBHBIM BOIIPOCAM CEMHUHAPCKOIO 3aHATHS CTYACHT IOJDKCH
u3narath (HE 4YWTaTh) MaTepHall BBICTYIUICHHWsS CBOOOAHO. HeoOXOoaMMO KOHIIEGHTPHUPOBATH CBOC
BHHMAaHHE Ha TOM, YTO BBICTYIUICHHE JTOJDKHO OBITH 0OpaIlleHO K ayJUTOPHH, a HE K IPEo1aBaTeto, T.K.
9TO 3HAYMMBIH acMeKT MPOGEeCCUOHATBHBIX KOMIICTCHIIUH BBITYCKHHKA.

I[To oOKOHYAaHWM CEMHHApPCKOTO  3aHATUS  CTYACGHTY  CJIEIyeT TOBTOPHUTH  BBIBOJHI,
CKOHCTPYHMPOBAHHEIC Ha CEMHHAPE, MMPOCIICIUB JIOTHKY UX IMOCTPOCHUS, OTMETHB ITOJIOKCHHUS, JICKAIINEC B
uX ocHOBe. JIJIsg 3TOro CTYJCHTY B TEUEHHE CEMHHApa ClIeAyeT AejaTh MOMETKU. bojiee Toro, B ciydae
HETOYHOCTEH ¥ (WIK) HEMOHUMAaHHS KaKOTo-THOO BOIPOCA MPOMIEHHOT0 MaTepuaia CTYJIEHTY CIEIyeT
00paTHUTHCS K MPETOAABATENIO JUIS TOTYYCHUS HEOOXOIUMOM KOHCYJIBTAIIUU U Pa3bsICHCHUS BO3HHKIIICH
CUTYaIHH.

MeToau4yecKue peKOMEeHIAUMHU 110 OPraHu3alui CAMOCTOATEIbHO paboThI CTY/AeHTA

Jns mHAMBUAyaIn3alnd 00pa30BaTELHOTO IIpoliecca caMocCTosTeNbHYI0 paboty (CP) moxxHO
pa3aenuTh Ha 6a30BYIO U AOTOIHUTEILHYIO.

bazoBas CP oOecmeunBaeT MOATOTOBKY CTYAEHTa K TEKYIIUM ayIUTOPHBIM 3aHATHUSM U
KOHTPOJIBHBIM MEPOTPUSTHSAM JUIsS BCEX JUCIMIUIMH y4eOHOTro IiaHa. Pe3yiabpTaThl dTOH MOJATOTOBKH
NPOSIBIISIIOTCSI B AKTUBHOCTH CTYJEHTA Ha 3aHSATHUSAX M B KaueCTBE BBHIMOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/JaHUH, CAETAHHBIX AOKIAJI0B U Apyrux (opm Tekymiero xoHTpois. basosas CP moxer
BKIIIOYATh clenyromue (opMmbl paboT: H3ydeHHE JIEKIIMOHHOTO MarepHaia, IMpelycMaTpUBAIOIINe
MpopabOTKy KOHCHEKTa JIEKIUH W y4eOHOH muTeparypsl; Mmouck (mombop) m 0030p JTUTEpaTyphl H
9NEKTPOHHBIX MCTOYHHKOB MH(OPMALMK 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBHINOIHEHHE
JOMAIITHETO 33JaHUsl WM JOMAIllHeH KOHTPOJIBHOM padOTHI, BRIJABAEMBIX HAa MPAKTHUECKUX 3aHATHSIX;
U3y4eHUE MaTepualla, BBHIHECEHHOTO Ha CaMOCTOSATENFHOE HM3Y4YeHHE; TOJTrOTOBKA K MPaKTHYECKUM
3aHATHSIM; MOJATOTOBKA K KOHTPOJIBHON paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy, aTTeCTalUsIM;
HanmcaHue pedepata (3cce) 1o 3aJaHHON Ipodeme.

JononuurensHas CP HanparieHa Ha yriyOJieHHe W 3aKpelUIeHHWE 3HAHWW CTYACHTA, pa3BUTHE
AHATMTUYECKUX HABBIKOB 10 TpobieMaThke yueOHOW AucHUIUTUHBL. K Hel OTHOCSTCS: MOATOTOBKA K
9K3aMeHy; BBIIOJIHEHHE KYpCcOBOW paOOTHl MM MPOEKTa; HCCIeAoBaTelbcKas paboTa M ydacTHEe B
HAYYHBIX CTYJCHYCCKHX KOH(EpEeHIUsIX, CEMUHApax U OIUMIINA/IAX; aHallM3 HAYYHOW MyONUKAIMU IO
3apaHee OTpeJICIIeHHON MpernojaBareieM TeMe; aHali3 CTATUCTUICCKUX U (PaKTHUECKUX MAaTepUallOB TI0
3aJaHHOM TeMme, MPOBEACHUE PpacueTOB, COCTABICHHE CXEM W MOJeNel Ha OCHOBE CTATHCTUYECKUX
MaTepHasoB  Jp.

B yueOHOM mpormecce BBLICISIOT JBAa BHJA CaMOCTOSTENBHON paOOoThI: ayauTopHas H
BHEAYAUTOPHAsA. AYIUTOpHas CaMOCTOSTENbHAs padoTa MO AWCUUILIMHE BBIMOJHSETCS HA YYeOHBIX
3aHATHSIX IO/ HETIOCPEACTBEHHBIM PYKOBOACTBOM MpemnoiaBatrelii M Mo ero 3agaHusiM. OCHOBHBIMHU
(opMaMH CaMOCTOSITETBHOW Pa0OTHl CTYJIEHTOB C YYacTHEM TMPENojaBaTelied SIBISIFOTCSA: TEKYIIHE
KOHCYJIbTAIINH; KOJUTOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUESCKOTO COJIEPKAHMUS TUCIIUILINH;
npueM U pa3dop AOMAaIIHUX 3aaHuil (B 4achkl MPAKTUYECKUX 3aHATHH); BBIOJHEHUE KYpPCOBBIX pPadoT
(TIpOEKTOB) B paMKax MUCITUIUINH (PyKOBOJICTBO, KOHCYJIETHUPOBAHUE U 3aIIUTA KYPCOBBIX padoT (B YacHI,
NpeyCMOTPEHHBIE  YYeOHBIM IUIAHOM); TPOXOXJeHHEe u Oo(hOpMIIEHHE pe3yJbTaTOB IPAKTHK
(pyKOBOICTBO M OIICHKAa YPOBHS CQOPMUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA M HAaBBIKOB);
BBHITIOJTHEHNE BBITYCKHOM KBalH()UKAIIMOHHONH pPadOTHl (PYKOBOACTBO, KOHCYJIbTUPOBAHWUE W 3alIHTa
BBIITYCKHBIX KBATH(UKAIIMOHHBIX paboT) U Jp.

BHaeayauropHasi caMocTosITeNnbHasi paboTa BBIMOIHAETCS CTYJCHTOM I10 3aJaHUI0 MPEToaBaTes,
HO 0e3 ero HemocpencTBeHHOro ydacTtus. OCHOBHBIMH (pOpPMaMH CaMOCTOSITENIEHONW pabOThl CTYJEHTOB
0e3 yJacTusl mperoiaBaTelieid SBIsSoTcs: GOpMUPOBAHUE W YCBOCHHE COJICPKAHUS KOHCIICKTA JICKITMIA Ha
0a3e peKOMEHIOBAaHHOM JICKTOPOM YUeOHOU TUTEPATypPHI, BKIIOYas HH(OPMAITHOHHEIE 00pa30BaTeIbHbIC
pecypehl (3NEKTpOHHBIE YYEOHHKH, SJIEKTPOHHBIE OMOJMOTEKHM M 1p.); HamucaHue pedeparoB, dcce;
MOATOTOBKA K NMPAaKTUYECKUM 3aHATHAM (IOATOTOBKA COOOINEHHMH, AOKJIAAO0B, 3aJaHMi); COCTAaBICHUE
AHHOTHPOBAaHHOTO CIIMCKa CTaTe W3 COOTBETCTBYIOIIMX JKYpPHAJIOB IO OTpacisM 3HAHUM
(megaroruuecknx, TMCHXOJIOTMYECKUX, METOOUYECKMX W [p.); YIIyOJeHHBIH aHaliu3 Hay4dHO-
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METOIUYECKOH TNTEPaTypsl (TIOArOTOBKA PEIICH3M, aHHOTAIINI Ha CTAaThIO, TOCOOME U JIp.); BHITIOTHEHNE
3amaHuil o0 cOOpy MaTepuana BO BpeMsl NMPAKTUKH; OBIAJIEHHE CTYACHTAMH KOHKPETHBIX Y4eOHBIX
MOJyJIeH, BBIHECEHHBIX Ha CaMOCTOSTEIBHOEC H3ydyeHHE;, MOoA00p MaTepuana, KOTOPHIH MOXKET OBITh
UCTIIONB30BaH JUIS HamucaHus pedeparoB, KYPCOBBIX M KBaTU(PUKAIIMOHHBIX pabOT, MOATOTOBKA
MIPE3eHTallMi; COCTaBJICHHE TJOCCaphsa, KPOCCBOpAAa MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHITHAM,
MPOBOJIMMBIM C MCITOJIh30BAHUEM aKTUBHBIX ()OPM 00yUYeHHUs (KPYTIIbIe CTONBI, AUCIYTHI, IEIOBBIE HIPHI);
aHaJIW3 JICNIOBBIX CHUTyaluii (MUHH-KEWCOB). ['paHUIBI MEXKIY ATHMU BUAaMH PabOT OTHOCHUTEILHBI, a
CaM¥ BHJIbI CAMOCTOSITENTLHON PabOThI TePEeCceKaroTCsl.

MeTognueckue YKa3aHud IO MOAroTOBKE K TCCTUPOBAHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
TIOJIOKUTEIIEHOM OIEHKH B COOTBETCTBUM C PEHTHHIOBOW CHCTEMOW 0OydeHUs. BBIMONHEHHE TECTOBBIX
3aJlaHuil TPEIOCTABIISACT CTYACHTAM BO3MOXHOCTh CaMOCTOSITEIIBHO KOHTPOJIMPOBATH YPOBEHb CBOMX
3HaHWH, 0OHAPYKUBATH MPOOENHI B 3HAHUAX W MIPUHUMATH MEPHI TI0 UX JUKBUAAINH. DopMa H3I0KEHUS
TECTOBBIX 3aJlaHUM TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH MNPOWJICHHBIM maTepuain. s
(hopMUpOBaHUs 3aJaHUN WCIIOJIE30BaHA KaK 3akKphiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOKHOCTh BBIOOpa TIPAaBWJIBHOTO OTBETa WM HECKOJNBKHX TIPAaBUJIBHBIX OTBETOB U3 4YHCIA
MPEUIOKEHHBIX BapUaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWHA CTYNEHTHl JOJDKHBI H3YYUTh
JICKITUOHHBIM MaTepHal 1Mo TeMe, COOTBETCTBYIONINE Pa3Jieiibl YICOHUKOB, YICOHBIX TIOCOOMH U IPYTHX
WUCTOYHHKOB.

Ecnmu kxakme—To BOMPOCH BBIHECEHBI MPEMOJaBaTeNIeM Ha CaMOCTOSTEIbHOE W3YYEHHUE, CIIEAyeT
o0paTuThcs K Y4eOHOW JHUTEepaType, PEKOMEHIOBAaHHOW MpernojaBaTelieM B KadeCTBE HMCTOYHHKA
cBe/icHH. TakKe MPHU TMOJATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPAKTUYSCKUX
3aHSATUN W BBIACIUTH B MPAKTUYECKHE 3aJaHFsl, OTHOCSIIMECS K JaHHOMY pasfeny. Ecim 3amanus Ha
KaK{e-TO TEMBI HE OBLIM pa300paHbl HAa 3aHATHAX (WUIM PEIICHHsS] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
clieryeT oOpaTHThCS K yueOHOU InTepaType, peKOMEHIOBAaHHOMN MPET0aBaTeleM B KAUeCTBE NCTOUHUKA
cBefieHnid. [10MIe3HO CaMOCTOSATENBHO PEUINTh HECKOJIBKO THUITUYHBIX 33JJaHHil 110 COOTBETCTBYIOIIEMY
paszzmeny.

MeToau4yecKue peKOMeHIaAUuH 10 MOAr0TOBKe U MPoBeaeHuI0 Tu(hdepeHIHPOBAHHOIO
3ayeTa

OneHka Wi 3a4eT BBICTABISIIOTCA 0€3 ompoca Mo pe3yiabTaraM pabOThl CTYACHTAa B TEUCHUC
TpuMecTpa (st oOydaromuxcs mo o4Hoi ¢gopme). I[lpn Hecoracuu CTyIeHTa C OIEHKON TOCIEIHMUI
BIIpaBe CIaBaTh 3a4eT Ha OOLIMX OCHOBAHMSAX. 3aueT MPOBOAMTCA B YCTHOH (opme mo Omeram (2
BOTIPOCa B OMIIETE) U CTYACHT WCIBITHIBACT TPYAHOCTH IPH OTBETE HA BOIMPOCHI, PEIOIaBATEIb MOKET
3a/1aBaTh JIOTIOJTHHUTEIBHBIC BOIPOCHI, 1aBaTh 33/1a4ll U MPUMEPHI (B TpejiesiaXx mporpaMmmsl). Bompocsr k
3auetaM (GOpPMYIHPYIOTCS TIpenojaBaTelieM TOJNBKO HAa OCHOBAaHMM W B 00BeME U3y4EeHHOIO
MPOrPaMMHOI0 MaTepuaia. Y CTHBIC 3a4€Thl MOTYT ITPOBOAMTHCS B PA3IMYHBIX (OPMaxX: B OJTHOM CITydae
MOJKHO 3aJ1aTh BOIIPOC CTYJICHTY M JIaTh €My BpPeMs Ha MOJATrOTOBKY oTBeTa (20 MUH.), B IPYrOM - MOXKET
OBITH IPOBEIEHO cOOeceOBaHHUE 110 TIPEATIOKEHHOMY CTYIEHTY BOIIPOCY 0€3 MOJTOTOBKHU K OTBETY.

Jns oOyuarommxcsi 10 3a04HOM (hopMe MPOBOAMTCSA B 3aJaHHBI CPOK, COrJIacHO Ipaduky
yueOHOro mporiecca 1o ouaeram.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVIMHbI

TpebGoBaHUs K MATEPUATBHO-TEXHUYSCKOMY O0CCIICUCHHIO TUCITUILTAHBI TIO TUIIAM 3aHSATHUI:

- I7IS1 IPOBEICHHUS 3aHATHH JIEKITMOHHOTO THIIA!

CIEIMAILHOE TTOMEIIeHHE, YueOHass MeOelb, TEXHUYSCKOe OCHAIICHHE.

- 17151 IPOBEJICHUS 3aHITHN CEMHUHAPCKOIO TUIIA!

CIIeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTh, TEXHUIECKOE OCHAIIICHHE.

- I7IS1 IPOBEICHUS TPOMEKYTOUHOM aTTeCTaIUH:

CIEIMAILHOE TTOMEIIeHHE, YueOHas MeOelb, TEXHIYSCKOe OCHAIIICHHE.

Jns  camocTosiTeNnbHONM  PabOTHl  CTYIGHTOB  HEOOXOMUMO TMOMEIUICHHE, O00O0pYyI0BaHHOE
MIEPCOHALHBIMU KOMIIBIOTEpaMH, IMEIOIIIMMH BBIXOJI B C€Th VIHTEpHET.
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10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 310POBbs1

OOyuaromuMcsi ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMH 3JI0POBbSI MPEIOCTABIAIOTCS CICIHANIbHBIC
y49eOHUKH, ydeOHble TOCOoOMs M MUAAKTHYECKHE MAaTepHalbl, CIelHalbHbIE TEXHHYECKHE CpEeACTBa
o0ydeHus KOJUIGKTMBHOTO W WHIWBUIYaJIbHOTO TIIONB30OBAHUA, YCIYTH AacCHCTEHTa (ThIOTOpA),
OKa3bIBaIOMIEr0  OO0y4aromuMmcs HEOOXOAWMYI0  TEXHHYECKYI0 IOMOLIb, a TakXe YCIyTH
CYPIIOTIEPEBOTYMKOB M TU(DIIOCYPIAOTIEPEBOTINKOB.

OcBoeHHE AHUCIUIUIMHBI OOYYarOMIMMHUCA C OTPAHWYCHHBIMH BO3MOKHOCTSMHU 3A0POBBS MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH OOYYAIOIMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHHE IUCHUIUIMHBI OOYYAalOIIUMHCA C OrPaHUYEHHBIMH BO3MOXHOCTSAMH 3JOPOBBS
OCYIIIECTBIISIETCSL € y4ETOM OCOOCHHOCTEH TCHXO(MHU3MYECKOTO  Pa3BUTHS, HWHIWUBHIYATBHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx mocTymHOCTH mMONy4deHHs BhICHIEro 00Opa3oBaHMs MO 00pa3oBaTENbHOM Mporpamme
JUIIAMH C OTPaHUICHHBIMH BO3MOKHOCTSIMU 3/TOPOBBSI IPH OCBOCHHUU AVCIIUTUTHHBI 00ECTIEYHBACTCS:

1) i vIr ¢ OrpaHUYEHHBIMHA BO3MOKHOCTSMH 3/IOPOBbSI 110 3PEHUIO:

— TPUCYTCTBHE THIOTOpPA, OKAa3bIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYIO IIOMOIIb C
y49eTOM WHAMBHIYaTbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, epeABUTaThCS, MPOUNTAThH
1 0OpPMHUTH 3a/IaHKE, B TOM YHCIIE, 3aIHChIBas IO TUKTOBKY),

— TNHUCbMEHHBIE 33/1aHUs, a TaKXKE HMHCTPYKIHMU O TIOPAJKE WX BBIIONHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— CHeIuaNbHbIe YICOHUKH, YIeOHbBIE TOCOOHS U THIAKTHISCKUE MaTepHaTbl (MMCIOIIHE KPYITHBIN
mWpUQT WK ayanoQanisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 Jrokce,

— TIpH HEOOXOIWMOCTH CTYACHTY IJISl BBIMOJHEHHUS 3aJaHUs MPEIOCTABISIETCS yBEIWYHMBAOIICE
YCTPOMCTBO;

2) Asist UL ¢ OTPaHMYCHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 11O CITYXY:

— TPHUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIMK CTYICHTY HEOOXOOUMYIO TEXHHYECKYIO IMOMOIIb C
y49eTOM WHAMBHIYyaTbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, epeABUTaThCS, MPOUNTATh
1 0OPMHUTH 3a1aHKE, B TOM YHCIIE, 3aIIMChIBAs TIOA JUKTOBKY),

— o0ecreunBaeTcs HANWYKME 3BYKOYCHIMBAIOLICH anmaparypbl KOJJICKTHBHOTO IMOJB30BAaHUS, MPH
HEOOXOIMMOCTH 00yJaromeMycsl MPeI0oCTaBIsETCS 3BYKOYCHIIMBAIOIIAs anmaparypa HHIUBHUAYAIbHOTO
MIOJTE30BaHUS;

— obecrieunBaeTcs HaUIeKaIMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOH3BEICHHIS HHPOPMALIH;

3) M IWI ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 370POBBS, HWMEIONINX HApYIIEHUS OIOPHO-
JIBUTATEIHHOTO ammapara:

— NUCHMEHHBIE 3aJaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATN3UPOBAHHBIM IPOTPAMMHBIM
o0ecriedeHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJICHTA 3a8JJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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[puno:xeHue k padoyeii mporpaMme THCHHIINHBI
«TexHOJOTHM IPOABUKEHUS YCTYT»

®OHJ ONEHOYHBIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) U1 ITIPOBEJEHU S
TEKYIIEI'O KOHTPOJISA YCHEBAEMOCTHU U ITPOMEXKYTOYHOU ATTECTALIUA

1. ONMCAHME MMOKA3ATEJENA OIIEHUBAHUS KOMIIETEHIIUI, ®OPMUPYEMbBIX B
MNPOLNECCE OCBOEHMUSA JUCIUMIIVIMHBI

Onucanue rmokasareiei OLCHHUBAHUA KOMHGTCHL{I/II;’I, (bOpMI/IpyeMI:IX B IMPOLICCCC OCBOCHUSA

JAHUCIUILTHHBI (MOZ[yJ'IH), 1 UCIIOJIb3YCMBIC OLICHOYHBIC CPEACTBA.

Ilokazarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA IJId OLICHUBAHUSA PC3YJIBTATOB O6y‘l€HI/I$I 10

JUCTIMTLITNHE
Kon n
IIpouenypsl onleHUBaHUA
Kon u HalMEHOBaHUE ITokazaTenu
(oLIeHOUHBIE CpENCTBA)
HauMEHOBaHUE WHAUKATOPa OIIEHWBaHUS
OpMHpPYEMOH JOCTYDKECHHUS €3YyJIbTAThI TeKyIIUH
(bopmupy N (pesy y MTPOMEXKYTOUHAS
KOMITETECHLINT tdhopmupyemoit o0yueHus) KOHTPOJIb
aTTecTanus
KOMIIETeHIINU YCIIEBAEMOCTH
OIIK-4. OIIK-4.1. 3Haer, Kak
Crocoben OcymiecTBisieT OCYIIECTBUTH N
yi yi VYerHbIi onpoc
OCYIIECTBIISTH MapKETHHTOBBIE MapKETHHTOBBIE
TectupoBanue
HCCIIECAOBAHUE UCCIIEIOBAHUS UCCIIEAOBAHUS Jud. 3aver
[IpakTrueckue
pBIHKa, PBIHKA YCIIYT, CEPBHUCHOTO DBIHKA, saaHus
OpPTaHU30BLIBATh | MMOTPEOUTETIEH, MOTPeOUTENEH,
MPOJaKH U | KOHKYPEHTOB KOHKYPEHTOB.
MIPOJABIIKECHUE YMmeer .
YcTHBIN onpoc
CEPBHCHBIX WCIIOJB30BaTh
TectupoBanue
MPOAYKTOB OCHOBHBIE ~ METOJbI Hud. 3auer
IIpakTrueckue
MPOAaX YCIyT, B TOM
S 3a/TaHus
YHUCJIC OHJIANH.
Biageer HaBbIKaMu
OCYIIECTBIICHHS N
I }(])IZ][-IBI/IXCCHI/IH - VYeTHBI ompoc
p yemyr TectupoBanue
1o OCHOBHBIM Hud. 3ager
[IpakTnueckue
HaTPaBICHIM, B
3aJTaHus
TOM 4YHCIE B CETU
WutepHer.
OIIK-4.2. 3naer, KakK
®opMHUpyeT KaHAIbBI | OCYIIECTBUTH N
PMHPY yi YcTHBIN onpoc
cObITAa  CEPBUCHBIX | MAPKECTUHTOBBIC
MPOAYKTOB W YCIYT, | HCCIETOBAHU Tectuposarine Hud. 3auer
poy yermyT, [IpakTnueckue '
a TaK)Xe | CEpBUCHOTO PBIHKA,
. 3a/TaHus
OCYIIECTBIISIET ux | morpedurenei,
MPOJIBUKEHUE, B TOM | KOHKYPEHTOB.
4qncCIe B | YMmeer o
YcTHBIN onpoc
WHGOPMAITUOHHO- WCIIOJT30BaTh
TectupoBanue
TEIEKOMMYHUKALIUOH | OCHOBHBIE  METOIBI Hud. 3auer
N IIpakTrueckue
HOW ceTH IHTEpHET | mpojak yCiyr, B TOM
> 3aJTaHus
YHCIIe OHJIANH.
Biaageer HaBBIKaMU
OCYILECTBICHUS YcTHBIN onpoc
MPOABIKEHUS yCII TectupoBanue
po yemr P Hud. 3auer
o ocHOBHBIM | [IpakTrueckue
HATPaBIICHUSIM, B 3aJIaHus

TOM 4YHCJIC B CCTHU
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HutepHer.

2. METOAUYECKHUE MATEPUAJIBI, OITPEJAEJIAIOINME ITPOUEAYPBI OHEHNBAHUA

2.1. Metoanueckue MaTepHaJbl, ONpEACIAIOIIMUE ITPOUECAYPbI OHCHUBAHUA B PaMKax
TEKYHIEro KOHTPOJIA YCIIEBA€EMOCTH

MeTtoanyeckoe onucanue MOATOTOBKH M NPOBeAeHUs YCTHOI'O ONIpoca

VYcTHBIE OMPOCHl MPOBOJSTCS IMPENOJaBaTeIeM BO BpeMs ayIUTOPHBIX 3aHATUH (JICKI[MOHHBIX
WIN TIPAKTHYECKUX).

OcCHOBHBIE BOTIPOCHI JJIs1 YCTHOTO OINpOca JAOBOJAATCS A0 CBEACHHS CTYACHTOB Ha MpEABIAYIIEM
3aHATHH.

KonnuecTBo BonmpocoB onpenemnseTcs MpernoaaBaTeiIeM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMuueckoro yaca.

VYcTHBIE OIPOChl HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEUb B TEMY OOCYXKIEHHS MaKCHUMaJIbHOE
KOJINYECTBO 00y4arolluXcs B IpyIie, IPOBOAUTh NapayljIesy C yXKe NPOHAeHHBIM y4eOHbIM MaTepHaIoM
JAHHOM JUCHMIUIMHBI M CMEXHBIMH KypcaMH, HaXxOAWTh YJIAdyHbIE NPUMEPHI M3 COBPEMEHHOMN
JEHCTBUTEIBHOCTH, YTO YBEIHYMBACT 3 (P(HEeKTHBHOCTH YCBOCHHS MaTepHala Ha aCCOLHAIIMX.

IlepeueHp BOIPOCOB Il MPOBENEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U INKaja OLEHKU
npuBeieHsb! B 11.3. DoH/Ia OLIEHOYHBIX CPE/ICTB.

MeToauyecKkoe ONUCAHUE MOATOTOBKH U NMPOBEIEHUs TECTHPOBAHUS

He wMenee, yeM 3a Hemenmio 10 TECTHPOBAHHMS, IPEMOAABATEIb OIMpPEIENIIeT O0yJaronuMCs
UCXOJHBIC JaHHBIC JUIS TOATOTOBKH K TECTUPOBAHUIO: pa3feibl (TEMBI, BOIPOCHI), IO KOTOPEIM OYIyT
3a1aHus B TECTOBOU (hopMe, INTEPaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3iesioB, TEM, CTaTeH) s
MTOATOTOBKH.

TecTbl BBITIOIHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonuuecTBO BOIMPOCOB B TECTOBOM 33JJaHUM ONPECIISIETCS MPEeno/jaBaTeieM.

Ha Breimosinenue tectoB otBoauTcs 0,5-1 akageMudeckuii yac.

WuauBumyansHOe TECTOBOE 3aJaHUE BhIIASTCS OOydaromeMycs Ha OyMaxxHOM HocuTene. Takxke
TECTUPOBAHUE MOXKET MPOBOJUTHCS C WCIOJNB30BAHUEM KOMIBIOTEPHBIX CPEACTB M MpOrpaMM B
CIEIMaIbHO 000PYI0BaHHBIX TOMEIIECHHUSIX.

[Ipy NPOXOXKACHUH TECTUPOBAHHUS II0JIB30BATHCS KOHCIIEKTaMU JICKIMH, y4eOHUKaMU He
paspelieHo.

[IpuMepsl TECTOBBIX 3aJaHUU, a TAK)KE KPUTEPHH U IIKaja OLCHKU NpuBeAcHbl B .3. DoHaa
OIICHOYHBIX CPEJCTB.

MeTtoan4yeckoe onucanne MOATOTOBKYU 1 MPOBeeHNA MPAKTHYECKUX 3a]aHUMH

[penonaBarens 3apaHee MOATOTABIMBACT BECh MHPOPMAIIMOHHBIN KOMITIIEKC, TOTOBHT OJIAHKH C
3aaHusMU. Bpems peleHus 3ajaHus yKka3aHo B caMoM OsaHke. CTYICHTBI CaMOCTOSITEIIFHO U3y4aloT U
npopabaThIBAlOT TEOPETHUYSCKUH W CIPABOYHBIM MaTepwal 1o TeMe. 3aJaHus Ha YCMOTPEHUE
NpEnoJaBaTeNss MOTYT OBITh TPEIONKEHBI JUIS PEIICHHs] KaK WHAWBUAYalbHO, TaK W IOATPYIIIE
CTYZIEHTOB (10 3 YEeIOBEK).

ConeprkaHue 3aJaHtid, a TAKIKE KPUTSPUH U ITIKAIA OTICHKY MPUBEICHHI B 11.3. DOHIa OIEHOYHBIX
CpEJICTB.

2.2. MeTonn4eckne MaTepHaJibl, ONpeAe/somye NpoueIypbl OHeHUBAHUS B PAMKax
NMPOMEKYTOYHOM aTTecTAMA

JAuddepeHunpoBaHHbINH 3a4eT

[IpomMexyTouHas aTTecTaIys 1o TUCIUILTHHE MPOBOAUTCS B (hopMe aud. 3ayera.

3adyerhl cimyxar (GopMoll MPOBEPKH YCIEHIHOTO BBITIONHEHHUS CTYJIEHTaMHU JIA0OPATOPHBIX U
pacueTHO-TpaduUecKux paboT, TECTOB, pedepaToB, KypCOBBIX paboT (MPOEKTOB), YCBOCHHUS Y4eOHOIO
MaTepuana NpakKTUISCKUX U CEMHUHAPCKUX 3aHATUH, a TakKe (OPMON MPOBEPKH MPOXOKICHUS yIeOHOH
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Y TIPOM3BOCTBEHHON MPAKTUKU U BBHITIOJHEHHS B TPOIIECCE ITUX MPAKTUK BCEX 33JaHUN B COOTBETCTBUHU
C YTBEPXKICHHOU paboueii mporpaMMoii.

Pe3ynbratel 3aueTa onpeAensaoTcs HA OCHOBAHUU PE3YJIbTATOB TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH
CTYJICHTa B TEUYCHUE MEPUOJIa O0YUCHUS.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHU U HIKAJIA OIIEHKH
3.1 Tunosble 3aaHUs 1JIsl TEKYIIET0 KOHTPOJIS YCIIeBAeMOCTH
Kpurepun oneHHBaHASA YCTHBIX OTBETOB CTYICHTOB

C menpi0 KOHTPOJNS W TIOATOTOBKH CTYJEHTOB K HW3yYEHHIO HOBOM TEMBI BHadajie KaKIIOTO
CEMUHAPCKOTO 3aHSATHUS TPEMOAaBaTEIeM IMPOBOJIUTCS HWHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC TIO BHIMIOJTHCHHBIM 33JJaHUSIM MPEIbITyIei TeMbl. KpuTepuu OIeHKH: — MPaBUIILHOCTH OTBETA TI0
COJIEpKAHUIO 3a1aHUs (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OMINOOK IPH OTBETE);

— TOJIHOTA ¥ TITyOMHA OTBETa (YUUTHIBAETCS KOJMYECTBO YCBOCHHBIX ()aKTOB, MIOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUUTHIBASTCS MOHUMAHUE U3J1araeMoro MaTepuana);

— JIOTHKA M3JI0KEHUS] MaTepuaina (yYuThIBAeTCS YMEHHE CTPOUTH IEJIOCTHBIN, TIOCIeI0BATEIbHBIN
pacckas, TpaMOTHO TI0JTb30BaThCSI CIIEHAIEHON TEPMUHOJIOTHEH );

— palMOHAIEHOCTh HCIIOIL30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW yYeOHOH
3amaun (yYUTHIBACTCS YMEHHUE HMCIIOJIB30BaTh Hauboliee TporpeccHBHbIC M 3(()EKTUBHBIC CIIOCOOBI
JIOCTYKCHHUS TIETTH );

— CBOEBPEMECHHOCTh U I(PPEKTUBHOCTH WCIIONB30BAHUS HATJSIHBIX TOCOOWMH M TEXHUYECKHUX
CpPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO M C TIOJb30M MPHUMEHATh HATJISJAHOCTh U
JIEMOHCTPAIMOHHBII ONBIT TIPHU YCTHOM OTBETE);

— UCIIOJIB30BaHME TOTIOJHUTEIHFHOTO MaTepraa (00s3aTeIbHOS YCIIOBHE);

— PpaIMOHANBHOCTH WCIOJB30BAaHHWS BPEMEHHU, OTBEICHHOTO Ha 3ajgaHue (HE ojo0psercs
3aTSHYTOCTh BBITIOJNHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMECHH, C YYETOM WHIUBUIYAIBHBIX
0COOCHHOCTEH CTYACHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYISHT: 1) TMOJNHO M apryMEHTHPOBAHO OTBEYACT IIO
COJICPKaHUIO 3a/aHusl; 2) oOHApyXHWBaeT MOHNMAHUE MaTepHaja, MOXET 00OCHOBATh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS Ha MPAKTHKE, IMPUBECTH HEOOXOAWMbIE MPUMEPHI HE TOJBKO MO YYEOHHWKY, HO U
CaMOCTOSITETIFHO COCTaBJICHHBIE; 3) H3JIaraeT MaTepuall MocaeI0BaTeIbHO U TIPAaBUIIBHO.

OueHKa «XOpPOIIO» CTaBUTCS, €CIH CTYJISHT JaeT OTBET, VYIOBJICTBOPSIOIIUNA TEM Ke
TpeOOBaHUIM, UTO ¥ JUIS OLIEHKH «OTIMYHO», HO JIOIyCKaeT 1-2 omuOKM, KOTOPBIE CaM Ke MCTIPaBIISET.

OueHka «yI0BJIEeTBOPUTEIbHO» CTABUTCS, €CIH CTYJEHT OOHapyXMBaeT 3HaHWE W MOHHMaHUE
OCHOBHBIX TIOJIOXKCHHI JAHHOTO 3aJaHus, HO: 1) u3/maraet MaTepuan HEelOJHO U JIOITyCKaeT HETOYHOCTH B
OTIpeICIICHUH TTOHITHH Wi (HOPMYIUPOBKE MPABUIT; 2) HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO
000CHOBaTh CBOM CY)KIIEHHUS M TPUBECTH CBOM NMPHUMEPHI; 3) U3IaracT MaTepral HEeTmoCIeJ0BaTeIbHO U
JIOITYCKAET OIIMOKH.

OueHKa «HEYTOBJIETBOPHUTEIBHO» CTABUTCS, €CIIU CTYACHT OOHApYXKMBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIEE 3a/IaHNE, TOMMYCKAET OMTNOKY B (POPMYIMPOBKE OIMPEIEICHNI 1 MPaBUII, UCKAKAIOIINE
WX CMBICH, OECHOpSINOYHO W HEyBepeHHO wn3naraeT Martepuan. OIEeHKa «HEYJOBIETBOPUTEIHHOY
OTMEYaeT TaKUe HEIOCTATKU B IOJITOTOBKE CTYICHTA, KOTOPBIC SIBIISTIOTCS CEPhE3HBIM MPEHSATCTBHEM K
YCTEITHOMY OBJaICHUIO MOCIIEAYIOIINM MaTepHAIOM.

TunoBble IpaKTHYECKHE 32TAHUA
MMPAKTUYECKOE 3AHATUE 1
[IponBmkenne Kak MHCTPYMEHT MapKeTHHTa

3ananus:
1. YcTaHOBUTE COOTBETCTBHE MEXAY DJIEMEHTAMH KOMMYHUKAITUN M WX COJIEPIKaHUEM:
No Conepxanne DNIeMEHTH KOMMYHHKAITUN
/i
1 CMBICJIOBOE CPEJCTBO, BKIIIOUAIOIIEEe CIIOBAa, 3BYKH, | A KommyHnukarop
N300 paKeHHSI, CHMBOJIBI
2 CTOpOHA, MPUHUMAIOIIAST COOOITICHIE b KomMmyHukanT
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| 3 | CTOPOHA, Iepellalomasi cCooOIeHHE | B | Coobuienne

2. YcTaHOBHUTE MOCIIEI0BATEILHOCTD ATAIIOB KOMMYHHKAIIMOHHOW MOJICIIH:
a) oOparieHue;

0) pacmudpoBKa;

B) oOpaTHas CBS3b;

T') OTIPABUTEIIB;

1) IOJTy4aTeb;

€) KOIupOBaHUE.

3. MapKeTHHTOBbIC KOMMYHHKAIIMM — 3TO KOMIUIGKCHAs CHCTEMa BHEIIHUX WM BHYTPCHHUX
KOMMYHHKAIIUH 10 Tiepeiade HHPOpMaIIH:

a) B peueBoil opme, KOTopasi XapaKTepu3yeTcsi TeMOPOM T0JI0ca, HHTOHAIMEH, TPOMKOCTBIO U B
I[EJIOM KYJIBTYPOH peuw;

0) KECTUKYIISIIIUEH, TUTACTUKON JABMKCHUS PYK, MUMUKOH JTUIIA;

B) M3TOTOBHUTEIS TOTOBOM MPOJYKIMH MOTPEOUTEINIO B IENSAX YAOBICTBOPSHHUS 3aIIPOCOB 00IIeCcTBa
Y TIOJYYCHUS TPUOBLITH;

r) I8 KOOPIWHAIIMKM IUIAHOBO-YIPABICHUECKUX PEIICHUH, YCHEIIHOTO WX BBIMOJIHCHUS,
KOPPEKTHUPOBKH ¥ MPOPUITAKTHKHA KOHDIUKTOB.

4. BepHo M YTBEpXKACHHE: CEUI3-MPOMOYIIH — OTO CHEHUANbHBIA BUJA JEATCIBHOCTH,
BKJIFOYAIOIIMIA 3JIEMEHTHl CTHMYJIMPOBAaHWS IMPOJaXX, HAIMPABIEHHBIH TOPTOBBHIMH OpTraHU3alMSMHU Ha
yaep)kaHre PHIHOYHOH JTOJIM M IPUBJICUEHHS HOBBIX ITOKYyTIaTee?

5. JlupexT-Meitn oTpaxxaeT KOMMYHHUKAIIMK CTUMYJIHPOBAHUS MIPOAAXK C UCTIONb30BAHUEM:
a) CPe/ICTB AIIEKTPOHHOMN CBA3H;

0) BBICTABOYHO-IPMapOYHON TOPTOBIIH;

B) CPEICTB ITIOYTOBOM CBSI3H;

T') CPENICTB TeNEBUACHNUSA U KOMITBIOTEPOB.

6. VYcraHOBUTE TMOCIEIOBAaTEIBLHOCTh JTaloB pPa3pabOTKM KOMMYHHUKAalMOHHBIX CTpaTerui
MapKeTHHTa:

a) OLICHKA MPOTHO3a Pe3yIbTaTUBHOCTH KOMMYHHUKAIINI;

0) 000CHOBaHHNE CHCTEMBI KPUTEPHUEB U IIeJIei MApKETHHTOBBIX KOMMYHHKAIIHUH;

B) paH)KMPOBAaHUE LIEJIEH;

T') MEXaHU3M KOHTPOJISI M KOPPEKTUPOBKH IIIAHOBO-YIPABJICHUECKUX PEIICHHI;

Il) BEIOOp CTpaTeTHHN.

7. VYcCTaHOBHTE COOTBETCTBHE MEXIy OJOKAMH KOMMYHUKAIlMOHHOM TIPOTpaMMBI © WX

CoJIepyKaHuEM:
Conepxanue Biioxu KOMMYHUKAITHOHHOW TIPOTPaAMMBbI
/11
KOHTPOJIb, OLIEHKA, 3(pPEKTHBHOCTH A Crparerndeckuit
LIEM, aHajJu3 CUTyalud, uHbopMaionHoe | b TakTuyeckuit
roJie
IENCTBUA, OIOMKET, UCIOIHUTEIN B Pe3ynbraTuBHBIN

8. Kak koMMyHHWKaTop, HpHCTymas K pa3pabOTKe COOOIICHMs, YCTaHOBUTE TIPABHIBHYIO
OYEPEAHOCTH!

1) oOMEH MHEHUSMH TIO0 MEPEerpPYNIHPOBKE JIIEMEHTOB COJCPIKAHUS COOOIEHUS: CIIOTaHa,
OCHOBHOI YaCTH, 3aKIIFOUCHHSI;

2) BBITIOJTHCHHE KOMIUICKCHOM OIICHKH pa3Mepa COOOIEHUS, €r0 COJICpKAHMS, [IBETA;

3) BBIOOp KaHaIa MPOABMKEHUS C YIETOM BO3MOXKHBIX 0aphepoB;

4) npoduaakTrka YepHbIX PR 1 BpeHBIX CIIyXOB;

5) omeHka 3(p¢EKTUBHOCTH OOpPaTHOH CBA3M KOMMYHHMKAI[MOHHOIO KaHalla C TOYKH 3PCHHUS
BPEMEHHOTO (akTopa, JOCTH)KCHUS HAMCUCHHBIX IEJIeH, YBETHYCHUsS TOKa3aTeledl MapKEeTHHTOBOU
JIeSITeIbHOCTH;
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6) pa3paboTka uIen COOOIIECHMSI, €T MeJICIoIaraHus M Pe3yIbTaTOB HCIIOTHCHHUS;
7) olleHKa COACpKaHHs COOOIICHHS C TOYKH 3peHHS OOBEKTHMBHOCTH, apryMEHTHPOBAaHHOCTH,

CTWJIA UCIIOJIHCHHA U BBIT'OJAHOCTU [JIA YUaCTHUKOB KaHaJla.

9. Ilpu BEIOOPE CTpaTETWH MPUBJICUYCHUS TOTPEOUTENS NETASTCS YIIOp Ha:
a) CTUMYJIUPOBAHUE TOPrOBOIO TIepcoHala U Cepbl TOPTOBIIH;

0) pexiiaMy, apecOBaHHYIO OTPEOUTEIISM;

B) (hopMHpOBaHUE OJIATOTPUATHOTO UMHUIKA (DHPMEI;

T') BCE BapPUAHTHI BEPHBL.

10. Kakue 13 HMKeNepeurncIeHHbIX Lelledl OTCYTCTBYIOT B KOMMYHHUKAIIMOHHOW MOJUTUKE (QUPMBL,

Ha KOTOPOH BBI TPYIUTECH?

KoMMyHHKaTUBHEIC TIEITH:

— HaJTA)XVBAHHUE JIMYHBIX KOHTAKTOB;

— 3HAKOMCTBO C HOBBIMH TPYyTIIIaMy TOKyIaTelNeH;

— TIOTIOJTHEHUE KapTOTEKH MOKYyTaTeNeH;

— HaJTaXXWBaHKUE PaOOTHI C MPECCOM U BIACTHBIMH CTPYKTYpamu,

— co3anue HH(PpOPMALTMOHHOTO TTOJISI MAPKETHHTA;

— MICCIIeZIOBAHME IIEHBI TOBapa M CTOMMOCTH JOTIOTHUTENBHBIX PACX0JJ0B HA CEPBUC;

— SKOHOMHYECKas OLIEHKA HCIIOJIb30BaHMs MOCPETHUKOB;

— IpOBEpPKa BOCIPHUATHUSA aCCOPTUMEHTA Ha PHIHKE;

— (opMHpOBaHKE MTO3UIIMOHUPOBAHUS C UCTIOIB30BAHUEM 3IIEMEHTOB OpEHIMHTa, MEpUYaH a3 HTa

U QpaHuaii3uHra.

11. Kakast KOMMyHHKaI[MOHHAsI TIPOTpaMMa, Ha Balll B3TJISA, SIBISIETCS MEPBOOYEPETHON B Ballei

KOMIIaHUU:

— BBIBEJICHUE HA PHIHOK HOBOT'O KOHKYPEHTOCIIOCOOHOTO TOBapa;

— Ka4eCTBEHHOE 00eCcIIeYeHre OTpeOnTeNeH;

— YKpeIJICHHE KOPIIOPATUBHBIX IMO3UIMN B OJTHOM U3 TIETICBBIX CETMEHTOB COBITA;
— YBEIUYCHUE PHIHOYHOH JTOJTH.

JloTIOJTHUTE OTCYTCTBYIOIIUE BApUAHTHI.

12. B mpuBeneHHOW HIDKE TaONMHIlE BBIACINTE COOTBETCTBHE KOMMYHHKAIIOHHBIX CPEICTB B

ImpaBoOM CTOJ'I6I_IC, KOMMYHUKAITMOHHBIM KaHaJlaM B JICBOM.

Bunsr KOMMYHUKAIIMOHHBIX CpenctBa KOMMYHUKALIUU
1/ | KaHaJIoB

Kananp! nmuHON KOMMYHUKAIIUU A Otuer y pyKOBOJCTBa, KOH(UICHIMANbHAs Oecena,
JIeJI0Basi BCTpeya

Kanane! HenmuHOM KOMMyHUKauu | b Buennuii ayuT, sKcriepTr3a, MHBEHTapHU3alus

IlenenanpaBiaeHHbIE KaHAJIbI B Pexnamurie kamnannu, PR-kamMnanmm, macc-Meaua

HenenenamnpaBineHHble KaHAIBI Tr Mepomnpusatus COOBITUHHOTO XapakTepa, MOJIBA,
CITyXH

13. IlpuBeauTe KOHKPETHBIE MTPUMEPHI 4-X OCHOBHBIX CPEICTB MAPKETHHTOBBIX KOMMYHHKAIIHHA.

MNPAKTUYECKOE 3AHATUE 2.
IIpaBoBBIE OCHOBBI PEKIIAMHOM JI€SITENHLHOCTH
TecToBBIE 3a1aHUA
1. B xakom roay 6b11 npunsaT PenepanbHelii 3ak0H «O pekinamer»?
a)B 19951,
6) B2001r.;
B) B 2006 .

2. HazoBuTte o0mume TpeOOBaHUS K peKiIaMe:

a) pexyiama JoJKHA OBITh TOOPOCOBECTHON U JJOCTOBEPHOM;
0) He T0JDKHA UCITONB30BATHCS CKPBITAsT PEKJIaMa;

B) peKiiaMa He JIOJDKHA TPU3BIBATh K HAPYIIICHHIO 3aKOHA.
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3. Pexama mpu3HaeTCsl HETOCTOBEPHOM, €CIT OHA:

a) COIEPIKUT HE COOTBETCTBYIOIIUE IEHCTBUTEILHOCTH CBEICHUS;

0) MOPOYHUT YECTh, JOCTOMHCTBO, JACIOBYIO PEIYTAIHIO IPYTHX JIUIL;

B) COJIEPXKHUT HEAOCTOBEPHBIE CBEICHHUS 00 aCCOPTUMEHTE TOBapa, €ro IeHe U T. II.

4. MoryT 11 npephiBaThCs PEKIAMON CIIOPTUBHBIC COPSBHOBAHUS:

a) He MOT'YT;

0) TOIBKO CTIOHCOPCKOM PEKIIaMON;

B) TOJIBKO B TIEPEPHIBaX B XOJIC COPEBHOBAHUI MM BO BPEMs OCTAHOBKHU

5. Kakum nomkeH ObITh yPOBEHB 3BYKa PEKJIaMbl IPHU TPAHCISLMU:

a) Ha YpPOBHE 3ByKa TPaHCIMPYEMOIl repeaayuy;

0) He MpeBBIILIATh CPEAHNI YPOBEHB 3ByKa TPAHCINPYEMOU Nepeiadn;
B) OBITh BBIIIIE YPOBHS 3ByKa TpaHCIMPYEMOH Ieperadn

6. CKOJIbKO pa3 MOTYT IPEPhIBATHCS PEKIAMON PaUOTIePEIauH:;

a) B HavaJIe, M0 OKOHYAHUM U B CEPE/IMHE Tepe/Iayu;

0) 1Mo KoMu4ecTBY 15-MUHYTHBIX 0JI0KOB, KOTOPHIE BKIIIOYACT B ce0s mepenaya;
B) TOJIBKO B HAYaJIC MEePEIayr U HETIOCPEICTBEHHO TIepe] OKOHUAHUEM?

7. Korza He nomyckaeTcs pephiBaHUEe PEKIIaMOU pajauonepeaay:
a) BO BpeMsI ITPEIBEIOOPHO aruTaIuy;

0) B 1HU Tpaypa;

B) B Ilepeaadax MpoaoDKUTEIILHOCTRIO MeHee 15 MuH

8. KTo BBIaeT pasperieHre Ha pa3MelIeHne HapyKHOM PEKIIaMBbI:
a) aHTUMOHOTIOJIBHBIN OpraH;

0) opraHbl MECTHOTO CaMOYTIPaBJICHUS paiioHA WM TOPOJIA;

B) TIpejiceaTelb IPaBUTEIILCTBA CyObekTa PD

9. Ha kakux TpaHCIIOPTHBIX CPEJICTBAX 3alpeliacTcs pa3MeliaTh peKiamy:
a) MUC, ckopoii TOMOIITH, TIOKAPHOU CITY>KOBI

0) mepeBO3SLINX ONAaCHBIE TPY3bI

B) TIEPEBO3SATIITUX JIIOJICH

10. Pexnama ankoroiabHON MPOIYKIIMH HE MOKET pa3MeIaThCs:
a) Ha MEPBO U TOCIIEAHEH MOJI0CaX Ta3eT U KYPHAJIOB,;

0) B Tee- U paaguoIepeaadax;

B) B MECTax MPOJAaK.

11. Ha xakoM pacCTOSHHU OT JIETCKHX YUPEHKIACHUM, KO, OONHHUII MOXKET pa3MelaThes pekiama
AJKOTOJIS:

a) He Ommxe yeM 100 m

0) He Ommwke yeMm 150 m

B) He Ommke yem 200 M

12. He gomyckaercs UCIONB30BaTh B peKJIaMe MUBa:
a) o0passl JIoIei;

0) aHUMAIHIO;

B) M300payKEHUE CaMOT0 HAITUTKA.

13. B TenenporpaMmax pekiiama ImiBa MOXKET pa3MeIIaThCs:
a)c 23 no 7 u;

0)c23 109y

B)c1lumo10mw.
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14. I'te MO’KHO pa3MeIIaTh pekiiaMy TaOadHBIX HU3ICITHA;
a) Ha TPAHCIIOPTHBIX CPEJICTBAX;

0) B Tene- U paguonepenavax;

B) Ha Ounbopaax

T') pekJiaMa TabaqHbIX M3CTUH 3aIrpericHa

15. TocynapcTBeHHBIH KOHTPOJIb B cepe peKIaMbl OCYIIECTBIISIET:
a) aHTUMOHOIIOJIBHBIN OpraH;

0) KoHCTHTYITMOHHEIH CY/T;

B) [IpaBurensctBo PO.

16. KT0 permaeT ciopHBIA BOIIPOC B CiIydae BOZHUKHOBEHHS PAa3HOTIACHN MEXITy PeKIaMoIaTeeM
(pexIaMonpOU3BOUTENIEM) U AHTUMOHOTIOJBHBIM OPTaHOM:

a) apOUTPaKHBINA CYJT UK CY OOIIEH FOPUCIVKITHH;

0) KoHCTHTYITMOHHEIH CY/T;

B) komuteT nipu [IpaBurensctBe PO

17. Kakoil MakCUMaJbHBIH OOBEM PEKJIaMBl JOIYCKACTCS B NEPHOIUYCCKHUX W3MAHMUSIX, HE
CIEIATU3NPYIONINXCS Ha COOOIIEHUSX PEKIIAMHOTO XapaKTepa:

a) 30

0) 40

B) 50

3anaun

3aoaua 1.

B pernonanbHol razere Obula OMyOJIMKOBaHA pekiiaMa, BBIIOJHEHHAS B BHJE CPaBHECHHUS JIBYX
KOHKPETHBIX KOHKYPHUPYIOIUX Ha PBIHKE MOJEIEH OJTHOTO U TOTO K€ TOBapa. B pexiame yTBepKaanochk,
YTO MCKYCCTBCHHOC 3aHIIKCHHUE IICHBI TEXHUYECKOTO OOCITY)XKMBAaHHS MOJCITHU-KOHKYPEHTa HEMHHYEMO
OTpa3WTCs Ha KAa4yecTBE €ro PEeMOHTa W YCKOPHT W3HOC TOBapa TpH I3KcIiuryaranuu. OpraHuzanys,
OCYIIECTBIISIONIAs HA PETHOHATLHOM PBIHKE MPOJIAXKy M 00CITy)KHBaHUE TOBapa-KOHKYPEHTa, 00paTuiiach
B apOUTPAXKHBIN CyJl C UICKOM K razere O IMyOJUYHOM ONPOBEPKEHUU pekiambl. K HCKOBOMY 3asiBIICHUIO
NpUIAraliuch JOKYMEHTHI, MOITBEPKJAIOIINE HENPABIIIBHBIN XapakTep peKIaMHON HH(OpMAIIHH.

B xakoii yactu OblT HapyIieH 3akoH «O pexaMe»?

3aoaua 2.

[pu Tpancisauu B npsimoM 3dupe yemnuoHaTa EBponbl o GUTypHOMY KaTaHHIO BBICTYIUICHHE
OBLIO MPEpBaHO PEKIAMOW CIIOHCOPA, B JIMIE KOTOPOTO BBICTYIAT H3BECTHBIH TOBAPOIPOU3BOIUTEIH
0€3aJIKOTOJIFHBIX Ta3MPOBAHHBIX HAMUTKOB. [Ipy BO30OHOBIICHWH TOKa3a BBICTyHAlla YK€ Jpyras mapa.
AHTHMOHOTIOJNIEHBIA OpTaH YBHJEN B JICHCTBUSX OpraHHM3allMH (TeleKaHalla) HapylIeHHE PEKIaMHOTO
3aKOHO/ATENbCTBA. TeneKaHas cocnaics Ha TOT (pakT, 4To 1Mo X0y COPEBHOBAaHUH MEPEPHIBOB HE OBLIO, a
001128 MPOIOIHKUTEIHHOCTh PeKiIaMbl He TipeBbicuiia 20% OT BpeMEHHU TPAHCIIALNY.

EcTb 111 B MTaHHOM CiTydae HapyIIeHne 3akoHoaaTebeTBa? OTBET 000CHYHTE.

3aoaua 3.

IOpunnueckoe MU0, 3aHUMATOIIIEECS peaNnn3aIiueii KoaO0acHBIX U3ACTUi, pa3MeCTHII0O Ha OOKOBO
MOBEPXHOCTH TPAHCIOPTHBIX CPENCTB, MEPEBO3SAIMMX JAaHHbIE H3AETHs, WH()OPMAIMIO, COIEpKaIIyIo
Ha3BaHHWE JAHHOTO TOPrOBOTO MPEANPHUATHS, €0 agpec U KOHTAKTHBIE TeleQOHBI. AHTHMOHOIOJIBHBIN
OopraH yBujaeld B JCHCTBHUSIX OpraHM3allMd HapylIeHHE pEKJIaMHOTO 3aKOHOAATeNbCTBA. Topro,as
OpTraHM3aIys C ITUM HE COTTIACHIACh B 00paTHiIach B CY/I.

EcTb 11 B nanHOM ciyvae HapylieHue 3akoHa? OTBeT 00OCHYHTe.

3aoaua 4.

IIpu mpoBeAcHWM pEKIaMHOW KaMITAHHHA CEThI0 Mara3MHOB 3BYYall0 OOBSBICHHE: «J/laHHBIC
TOBapPbI MOXKHO MPUOOPECTH B JTIFOOOM HalieM Mara3uHe co cKuiakoit 40%». B nelcTBUTEIbHOCTH CKHIKA
B pa3HbIX MarasuHax kosiebanach ot 30 mo 40%. AHTUMOHOTIONBHBINM OpraH HANPABHII MPEAIUCAHUE O
MIPEKpaIICHIH HAPYIICHUS PEKIaMHOTO 3aKOHOIaTCILCTRA.

B kaxkoii yacTu B JaHHOM CiIydae HapYIICHO pEeKIaMHOE 3aKOHOAaTebcTBO? OTBET 000CHYHTE.
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3aoaua 5.

Komnanus OAO «Heduckocmetnky, Bbimyckaromasi uuctamiee cpeactso «Kamms Coptmy», npu
MIPOBEJCHUH pPEKJIaMHOW KaMIaHWM TpPaHCIMpOBaja pPEKIaMHBIM pPONHMK, B KOTOpPOM CpaBHMBaJa
YHUCTAIIME  CBOMCTBa  CBOEH  IPONYKIMHM M NPOAYKLUMM  HMHOCTPAHHBIX  IIPOU3BOJUTEICH.
AHTUMOHOIIOJIBHBIA OpraH 3alpeTwl I0Ka3 PEeKIaMHOI0 POJIHMKA, CChUIASCh HA 3aKOHOAATENILCTBO O
pexname. IIpoBeneHHBIE HE3aBUCHMBIE MCCIENOBaHMSA IOKa3aldd, YTO JAHHOE CPEICTBO YCTyHaeT
HPOXYKIMH MHOCTPAHHBIX IIPOU3BOIUTEIICH.

Ectb 111 B 1aHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 6.

B pexmamaoMm ponuke nuBa «benbrit MeaBeap» OBIIO MOKa3aHO, KaK MEPEOoJISThIA akTep B 00pase
Oemoro MenBeAs pa3iMBacT NMHBO KOMIIAHUM MYXYWH. AHTUMOHONIOJBHBIA OpraH 3ampeTHsl IoKa3
PEKIIaMHOTO POJIMKA, CChLIASsICh HA 3aKOHOATEIILCTBO O PEKIaMe.

Ectb 111 B maHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 7.

Komnanus BkiIOuMia B pEeKJIaMHBIA MOJYJIb CJIOTaH «JIy4IlIMM TOBap ropoga». Y Hee UMEeTCs
JIATIIIOM JlaypeaTa perruoHaIbHOTO KOHKypca «JIydrme ToBaphl M YCIyrH pernoHa» mo mporpamme «100
JTy4dIIux ToBapoB Poccumy.

Mexmy TeM, B ropojie paboTaeT Ooliee AecAaTKa MPEANPUITAN, KOTOPBIE TPOU3BOIAT aHAIIOTUIHBIN
TOBap, UMEIOT IUIIOMBI M CBHACTEIHCTBA, TOITBEPIKIAIOIINE BHICOKOC KAa4€CTBO IPOU3BOIUMON HUMH
OpPOAYKUMU. Y HHUX Takke ecThb Harpanbl, B T. 4. «100 myumwux ToBapoB Poccum». JlokazaTenbCTs,
MOATBEPKAAIONTUX, YTO UMEHHO TOBap KOMIIAHUU SIBJISICTCS JIYUILIUM B TOPOJE, HET.

AHTHMOHOTIONBHBIN OpPraH MpU3HAT B 3TOM (haKT HAPYIICHUS 3aKOHA.

Kto mipaB B aT0i# cutyaruu? OTBET 000CHYHTE.

3aoaua 8.

AHTHUMOHOTIONBHBIN OpraH cdYell, YTO OpPTraHM3alys pa3MecTHIa PeKiIaMy, B KOTOPOH YKa3aHbI
JIOXKHBIC CBEJICHUS, TIOPOYAIIUE ICTOBYIO PEITyTaIlHUIO O0IIEeCTBa.

B paccmaTtprBaeMoMm citydae B razere ObUTa pa3MEIICHA CTAaThsl KOMIIAHHH, BEITIOJHEHHAS B (hopMe
BOTIPOCOB-OTBETOB. B Hell ee qUpeKTop yKaspIBaJl HA TO, YTO TPYIHOCTH B JESTENHHOCTH OPraHHU3AINN
CO3/1aeT «HeA0OPOCOBECTHASI KOHKYPEHIINS CO CTOPOHBI OBIBIITNX APTHEPOBY.

B cBs3m ¢ 3TMM 0O0mIECTBO, SBISBINECECS paHEe MAPTHEPOM KOMITAHWH, OOpaTuioch B
AHTHUMOHOTIONBHEIN oprad. llociaenHuit mpuimen K BBIBOAY O TOM, YTO CIIOpHas peKjama SBISIETCS
HEHaJyIeKaulei.

Mexmy TeM M3 TEKCTa CTaTbd HEBO3MOXKHO YCTaHOBUTh, KTO IMOJPa3yMeBaeTCs IMOJ «OBIBITUMH
MapTHEPAMMU», OCYIIECTBISIFOIIUMU HEJOOPOCOBECTHYIO KOHKYPEHIIMIO, T. €. COOOINEHHE HOCUT
abcTpakTHBIH XxapakTep. Jloka3aTensCTB TOTO, YTO YKa3aHHAs B cTaThe MH(OpMAIMs HapylIaeT npasa u
3aKOHHBIC WHTEPEChl MMEHHO OOIIECTBa, KaKUM-THOO OO0pa3oM CTaBHT MOJI COMHEHHE €ro JCIOBYIO
penyTanuio, HeT.

EcTb 111 B mTaHHOM CiTydae HapyIIeHne 3aKoHa o peximame? OTBeT 000CHYHTE.

3aoaua 9.

Ha dacane 3manus Oblna pasMelnieHa pekiaMa caMoOro MPENpUSITHS, a HE MPOM3BOAMMON MM
QNKOTOJIbHOW MpoayKiuu. [ToMHMO 3TOH MPOAYKIWH TPEANPHITHE TAKXKE BBITYCKACT KOHIAUTEPCKUE
uznenus. CojepikaHne peKIIaMHBIX CIIOTAaHOB HE UMEET OTHOIICHUS K aJKOTOJII0 M HE MPHU3BIBACT K €ro
yIOTpeOICHHUIO.

B paccmarpuBaeMoM ciydae MpeInpusITHE SIBISETCS SIUHCTBEHHBIM TPOHM3BOAUTEIIEM ATKOTOJIS
HA TEPPUTOPUM perrnoHa. [Ipon3BONCTBO, XpaHEHHE M MOCTAaBKa aJKOTOJLHOW MPOAYKIIUU - OCHOBHOMN
BUJ| JCATEIHHOCTH TpeAnpusaTs. Ha STHKETKax BBITyCKAGMOW WM aJKOTOJBHOW MPOAYKIMM yKa3aHa
(pasa, T0CIOBHO BOCIIPOU3BOIUMAS B CIIOPHON peKiIaMe.

EcTb 111 B mTaHHOM CiTydae HapyImIeHne 3aKoHa o peximame? OTBeT 000CHYHTE.

3aoaua 10.

000 «Dupma «OBeH-ABTO» paclpocTpaHsia pPEKIaMy CEpBHCHOTO IIGHTpa B Ta3eTre C
UCTIOJB30BaHUEM 00pa3a MEIAUIIMHCKOTO paboTHHKA, BKItouas (pasy «[lOBHICHTH UMMYHUTET» CBOETO
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aBTOMOOMIIST BBl MOkeTe B CepBHCHOM IeHTpe «OBEH-ABTO» B PEKJIIAMHBIH TEKCT. AHTHUMOHOTIOILHBIHA
opraH IpHU3HAI peKjiaMy HeHaJIeKaIlel 1 Hapymaromei 3aKoH 0 pekiaMme. Pexmamonarens oOpaTuiics B
CyJl KaCCaIlMOHHOW WHCTAHIIMU C Xao00# Ha pelleHus CyA0B MEPBOM W aneIUIIIMOHHON WHCTAHIIUN B
CBSI3H C OTKAa30M B IIPU3HAHWUU HEJIEHCTBUTEIHLHBIM PEIICHHSI aHTUMOHOTIONBHOTO OpraHa.

JoBon pexnmamonatens 00 HWCHOJB30BAaHMHM B CIOPHOW peKilaMe CKa304YHOTO MEepCOoHaXka OBLI
000CHOBaHHO OTKIJIOHEH CyJaMH, TaK Kak aTpUOyThl NEpCOHa)Ka OTCYTCTBOBAIHM, a MPEACTaBISEMBIN
00pa3 He MOT OBITh pa3rpaHUYCH C 00Pa30M MEIUITUHCKOTO PabOTHHKA.

Cyn oTkazan B yJOBIIETBOPEHUH KAacCCAIIMOHHOHW KaJoOBI W OCTAaBHJI PEIICHHS CyIOB MEpPBOH H
aneJISIMOHHON HHCTAaHIINU 0€3 N3MEHEHUSI.

B kaxoii yactu Hapy1eH 3aKoH O pekjiame?

3aoaua 11.

Apuakommanus «IloGemxa» mocpencTBOM IEKTPOHHOM MOUTHI pacipocTpanmia pexiaamy «Tapud 1
py6as! Tombko mo 25 centsOps!». Ha ocHoBaHWM 3asBieHUs (DU3MYECKOTO JIMIA aHTHMOHOIOJIEHBIH
OpraH paccMOTpeJl CIIOPHYIO PEKJIaMy Ha MPEIMET COOTBETCTBHUS NIEHCTBYIONIEMY 3aKOHOAATEIBCTBY O
pexiIame.

PaccmaTpuBaemas pexiiama cojepikaja CBEICHHUS O CPOKE aKIMU U OTPAaHUYCHHOM KOJUYECTBE
OMJIETOB TI0 CHIKEHHOH II€HE, OJJHAKO 3asfBUTENb HE CMOT NpHOOpecTH aBHAOMIIET 10 MUHHUMAILHOMY
tapudy. YKazaHMH Ha KOJHYECTBO AKIIMOHHBIX OHIIETOB, YCIOBHS JIOCPOYHOTO OKOHYAHHUS AaKIMU
PEKIaMHBIN TEKCT HE COAEp Kall, BCIEICTBHE YEro MOTPeOnTENH ObUIM BBEACHBI B 3a0TyKICHHE.

AHTUMOHOTIONBHBIN OpraH MpU3HAJ PaccMaTPUBAEMYIO PEKJIaMy HEHAIJIeXKallleh, a TaKXKe BbIIal
Mpeucanne ¢ TpeOOBaHUEM MIPEKPATUTH YCTAHOBJICHHbBIE HAPYIIICHHUS.

B kaxkoii yactu Hapy1eH 3aK0oH O pekjame?

[MPAKTUYECKOE 3AHATHE 3
CpencrBa pacpoCTpaHEHHSI PEKIaMbl

Konumponwvnwie eéonpocet:
KaxoBsl 3a71auu v pyHKIIUU peKaampl?
KakxoBbI OCHOBHBIEC TIPUHITUAITEI PEKIIAMEBI?
B uem 3akmouaetcs coaep:xkanue moaenu AIDA u 3akonoB IlonuTia?
KakoBbI BuAbI peKiaMHBIX CpeCTB?
Uro mpeacrarisieT coboii pekinama B mpecce? YKaXUTe ee BUIbI, JOCTOMHCTBA M HEJOCTATKH.
B deM cocTosIT TOCTOMHCTBA W HEAOCTATKH TEJICBU3MOHHON pPEKIIaMbI?
B 4eM cocTOSIT TOCTOMHCTBA U HEAOCTATKH PaAHUOPEKIaMBbI?
B deMm cocTosAT MOCTOMHCTBA M HEIOCTAaTKH HApPYKHOH pekiambl? Kakuwe BUABI HApyKHOU
peKsIaMbl ObIBAOT?

9. B yeM cocTosT AOCTOMHCTBA M HEIOCTATKU PEKJIaMbl Ha TpaHcrnopTe?

10. B yeM cocToSIT JOCTOMHCTBA U HEJOCTATKU PEKJIaAMBbI B MECTaX MPOJIaXKu?

11. B 9eM coCTOST MOCTOMHCTBA W HEIOCTATKH MPSIMOW IIOYTOBOW pPEKIIaMbl M PEKIAMHBIX
CYBEHHPOB?

12. B 4em cocTosT NOCTOMHCTBA U HEAOCTAaTKH pekiaMbl B UnTepHeTe? Kakue BUIBI pekiiaMbl B
WHTEPHETE UCIIOIB3YIOTCS?

PRNAN B W=

3aoanusn

3aoanue 1.

Kaxaplii BUI peKiIaMbl KIMEET TO3UTHBHBIC U HETATHBHBIC CTOPOHBI. OMpeaenuTe, K KaKOMY BUIY
CPEJICTB PEKJIaMbI OTHOCSITCS] HUKETTPUBECHHBIC XapaKTEPUCTHKH, ¥ 3aMTOJTHUTE TAOIHUILY:

1) oTcyrcTBHE M30UPATEIBHOCTH;

2) MAaccoBOCTb HCIOIb30BAHHUS;

3) HH3Kas CTOMMOCTh, BRICOKAs H30MPATEIHHOCTS;

4) JIMYHBIC KOHTAKTHI,

5) BHU3yaNbHOE 03HAKOMIICHHE C TOBAPAMHU;

6) BBICOKAs CTOMMOCTb, MUMOJICTHOCTh PEKJIAMHOTO KOHTAKTa;

7) coueTaHHe U300paKECHUs, 3BYKA, TBHKCHHUS,

8) KpaTKOBPEMEHHOCTh CYIIESCTBOBAHMUS, HU3KOE KAUECTBO BOCIIPOU3BECHNUS;

9) Manas ayAMTOpUs BTOPUYHBIX YMTATECIICH;
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10) mpezacraBieHHE TOIBKO 3BYKOBBIMH CPEICTBAMHU, MUMOJIETHOCTh PEKJIAMHOTO KOHTAKTa;
11) BbIcOKas cTEICHb MPUBJICYCHUS BHUMAHHUS, IIIMPOTA OXBAaTa BHUMAHUS;

12) BBICOKOE KAUeCTBO BOCIPOM3BEICHHS, TUTEILHOCTh CYICCTBOBAHNS;

13) BbICOKas yacTOTa MOBTOPHBIX KOHTAKTOB;

14) OGosbline pacxosl;

15) mmpokuii 0XBaT ayAUTOPHH, paboTa B PSKUME PEATTBHOTO BPEMEHHU.

CpencTsa peKiIambl IIpenmytiectBa Henocrarku

T"azeTnr

TeneBunenue

Panno

KypHanbl

Hapy»xHas pexiama

WHTepHer

BricTaBku U spMapKu

3aoanue 2

CpenctBa MaccoBod HH(OpManmuu OYEHb pa3IHyaroTcs MO ToKazaTessiM 3()(EeKTUBHOCTH,
JOCTOBEPHOCTH, TIPUBJICYCHUs BHUMAaHMS, OXapaKTEepU3yHTe KaKABIH THUI CpPEACTB MAacCOBOU
MH(QOPMAIUH, KOTOpPHIC BBl 3HaeTE?

3aoanue 3.

Bribepute onTrMalbHBIE KaHAIBI PACIPOCTPAHEHUS PEKJIAMBI JIJIS CIIESAYIONIUX BUOB YCIIYT:
— MEHUIIMHCKUE YCIYTH;

— TYPUCTCKHE YCIIYTH;

— ycayru Kade ObICTPOro MUTAHHUS;

— yCIIyTd (PUTHEC-TICHTPA;

— yciayru 00pa3oBaHMsL.

IMPAKTUYECKOE 3AHATUE 4
OCHOBBI pa3pabOTKU pEKIaMHBIX COOOLICHU

3apanue 1

B xommiekce MapkeTHHTa BaYKHOE MECTO 3aHUMAET pa3paboTka (GYUPMEHHOTO CTHIIS TIPEIIPUSATHS,
XapaKTEePU3YIOIIEro ero HEMOBTOPUMOCTbh, CBOCOOpa3ne, HHIUBUIYAIBHOCTD.

OnHON M3 OCHOBHBIX COCTABISAIOMUX (PUPMEHHOTO CTHIISI SBIISETCS IE€BHU3— IPEIACIBHO KPaTKOE
CJIIOBOCOYETAHUE, KOTOPOE BBIPAXKAET TIABHYIO HJCH JCSITEILHOCTH KOMIaHWU. Hibke mpuBeaeHBI
MIPUMEPHI JCBU30B HEKOTOPHIX 3apyOeHHBIX U POCCUUCKUX (DUPM.

Ta0muia 1 — JleBussl pupm
Dupma HanpasnenuenestenbHOC Tenus
TH
KonTunenran 6aHk bankoBckoe «MBI MOXKEM HANTH BBIXO
00CITy’KUBaHHE
Cups PoznuuHas Toprosis «KayectBO 32 yMepeHHyIO
LIEHY»
ATT Tenedonnas cBs3b «YHUBEpCATIbHOE
00CITY KIBaHVIC)
ronon XuMu4eckoe «C nyammMm#e  BellaMH B
TIPOU3BOJICTBO JIYUIITYEO YKM3Hb C MOMOILBIO XUMUID)
CnaBstHCKUI IIpomaxa mocympt «Y Hac ecTb BCe»
TOPIOBBIN 10M
HoBsbsiit Mmup TIponaxa kBapTHp «Mpbl Haill, Mbl HOBBIA MHD
TIOCTPOUM»
Opeon IIponaxa «Henoporo 1 MHOTO»
CTpoiiMaTepraoB
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Jlopeans IIpopaka KOCMETHUUYECKHUX «lotoMy 4TO BBl 3TOrO
CpPEJNICTB 3aCITy)KUBACTE»

Koxka-kona Ilponaxxa  ra3sMpoBaHHBIX «[" e Tebe XopoIo, TaM BCeTIa
HAITNTKOB «Koxa-koma»

3aoauu:

1. Ouienute AeBU3bI PUPM, OTMETUB MX JOCTOMHCTBA M HEJOCTATKH.

2. TpemynoxuTe 1 000CHYHTE HECKOJIBLKO MPHUMEPOB pa3pabOTaHHBIX BAMHU JICBU30B JIISI KOMITAHUA,
3aHUMAIOIIUXCS OKa3aHUEM YCIIYT B

- baHKOBCKO# cdepe;

- CTPaxoBOM JIelIe;

- 00CITy’)KUBAaHUU KOMITHIOTCPHON TEXHUKH;

- npyras cepa (1o BEIOODY).

3ananmue 2

ITepen BaMu HECKOIBKO PEKIIAMHBIX COOOIICHUIA.

1. «M#bI BBIITyCKaeM BsI3aHBIE M3AETHUS JUISI OUYEHb MOJIOJION M CTpeMSIIEHCs K MOJe IMyOIUKH |
cObIBacM UX B PO3HUITY. BBl y3HaeTe HaIll CTHITL HE TOIBKO 10 peKiiaMe, HO ¥ B 0(OPMIICHHH Mara3uHoB,
U B MTOBEACHUH MPOAABIIOBY.

2. «Bo3ayiHble xj0mbs «Jlafid» comepikar caMblii BBICOKOKAY€CTBEHHBIN OCJIOK 110 CPABHEHHUIO CO
BCEMH TOTOBBIMH YIIOTPEOJIEHHIO XJIOMBbAMH W BKyCHEe BCEX OCTaJbHBIX XJIOMBEB B pa3psue
BBICOKOTTUTATEIbHBIX.

3. «Bo Bpems Onumnuiickux urp B Ceyne texHuka ¢pupm «CaMCyHI» IIOMOTIIa HACTPOUTD JIIOAEH
TUTAHETHl Ha BOJIHY MHpa, TapMOHWHU | Tporpecca. CTpeMyeHHe C MOMOIIBI0 Halled TEXHWKH MOMOYb
YEJIOBEYECTBY CTPOUTh HOBYKO JKM3Hb — 3TO HE TOJBKO Hala paboTa, 3TO — Halla CTPacTh... Hallla
MOTPEOHOCTh, COCTOSIHHE HAIIIETO JIyXa, KOTOPOE MBI 30BeM «XIOMaH TeX».

Bonpocsi

1. B uem BbI BUIUTE Ka4eCTBEHHBIE OTIMYMS HAIIPABICHHOCTH M OCHOBHBIX HJIEH 3TUX PEKIaMHBIX
MOCJIaHun?

2. Kakne MOTHBBI MMOTEHITHAIBHBIX IMOTPEOUTENICH 3aTPOHYTHI B ATHX PEKIAMHBIX cooOmeHusIX? B
KaKHX CIIydasx MO>KHO TOBOPHUTH 00 N30MpPATENbHOMN HAIIEJIEHHOCTH PEKJIAMBI U B UEM 3TO BBIpasKaeTcsi?

3. Uro BBI cUMTACTE yIaUCii, @ YTO — HEJJOCTATKOM B ATHX COOOIICHHSIX ?

3aganue 3

B exenenenpHuke «JInaep» nomenieHa pekjiaMa HOBOTO Mara3uHa CIeAyIOIEero COAepKaHHA.

«HWtak, 10 MUHYT €34BI OT LIEHTpa, yIOOHBIH 3ae31, U BBl HA MECTE

ITapkyiiTecs Ha O0OIBIION, OCCIIIIATHONW, OXPAHAECMOM CTOSHKE.

MarasuH 3aHUMaeT TpU dTaxka 374aHud. Hamo oTAaTh MOMMKHOE CEpPBUCY, IMPENOCTABISIEMOMY
KKIOMY MTOKYTIATEIIO:

* Kamepa XpaHeHHs, TJIe MOKHO OCTaBUTh CBOM BEIIH;

* Oap, TIe BBl OTAOXHETE;

* BAIll TIOKYIIKW YIIAKYIOT B H3SIIHBIC (UPMCHHBIC TAKETHI,

* OOMCHHBIH IMyHKT BAJIIOTHI,

* BBl MOXKETE BOCIIOJIB30BAThCA MPH OIIATE KPEAUTHBIMH KapTOUYKaMH MHOTHX OaHKOB;

* IEPUOJNYECKYIO TIeUaTh, KOTOPOU BBl 3aMHTEPECOBAIHCH, MOXXHO TOIYYUTh KaK MPE3eHT;

* TOCTaBKa HA JI0M, KOTOpasi OCYILECTBISIETCS OOCTYKMBAIOLINM [IEPCOHAIIOM;

* KpynHOTaOapWTHBIE TOBApHl JOCTaBAT BaM Ha JOM, a Ballll MOKYIKH IOMOTYT JOHECTH JO
MallliHbBI OeCIUIaTHO;

* [IpeJBapUTEIbHbIEC 3aKa3bl, KOTOPHIE COKOHOMSIT Balle BPEMS;

* 3]1eCh MOKHO KYNUTh JIFOOBIE TOBAPHI OT MOJIOKA 10 aBTOMOOMIIbHOW TOKPBIIIKH H MBIJIECOCa;

* [IEHBI HE UCTIOPTAT BaM HACTPOCHUEN.

Bonpocul u 3a0anus

1. B yem BBI BUINTE CIIIBHBIC U CJIA0BIC CTOPOHBI OITyOIMKOBAHHOM pEKIaMbl Mara3uHa?

2. Kak OBI BB TOCTPOWIIN TEKCT aHAJOTHYHOTO PEKIAMHOTO OOBSIBICHIS?

3ananue 4
Ilepen BaMU HECKOIBKO PA3THIHBIX TOBAPOB:

- Kommnblotepa;
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- XKeparenbHOU pe3nHKHY;

- YcIyTa 1o CTprXKKe CO0aK;

- TonkoBoro cioBaps;

- [lonuca Ha oka3zaHWe CTOMATONOTHYECKUX YCIIYT.

3aoanue.

[IpomymaiiTe mist peKIaMHONM KOMITAHWY MOTHBAIIMIO MTOKYTKH (Ka4eCTBO, TPAIUINH, SKOHOMHUS U
yoOCTBO, 310pOBbE, CEMEHHBIN, JOMAIIHAHN YIOT, a3apT, OTIBIX) 3TUX TOBAPOB.

TIpoananusupyiite, Kak 3TO 3a/IaHUE BHITIOJIHEHO Ha IIPUMEDPE.

MoTuBBI NOKYIKH, IPE/JIaracMble peKjIaMoi Jasi.

KauyectBo (Hanpumep, «cop Kenr»), tpaguuumn («IIMKBHK-KIacCHK»— BpeMsl KIacCHUYECKOTO
yaenuTus» Wi «ToT caMblii BKyc, TOT caMblii 4aii»). COOTBETCTBYEeT MOTPEOHOCTH MOKyMHaTens ObITh
YBEpPEHHBIM B MPOAYKTE, B CAMOYBa)K€HUH, MOATBEP)KIECHUN TPHUHAICKHOCTH K ONpEIeIeHHON
COLIMAIILHOH TpyMIIe.

OxoHomMust W ynoocrBo (maketuku «Ternm», waiiHple mnupamuaku «becema»: Oombiie
MIPOCTPaHCTBa— OOJIBIIIEe BKyCa, OJTMH MTAKETHK— HA TPH YaITKH).

3nopoBbe («Yait mo BceM mpaBmiam», «Cwmia comHIay, «boapocTs — BpeMs NMHUTH Yald, BpeMs
6oxpoct»). COOTBETCTBYET NOTPEOHOCTHM AaKTHBHOCTH COOCTBEHHOTO OpraHu3Ma, 0e30MacHOCTH M
MOJIE3HOCTH YTIOTPEOICHUS HAITUTKA.

Cemeiinblii, fomamnuii yot («Yai, xotopsrit commkaer — yaii «becemay, «IIpunitecca Hypu —
TOCTSIM MPEIJIaraloT JydIee»). Y IOBIETBOPAET MOTPEOHOCTH B OOIIEHHH, JIIOOBH U IpYKOe.

A3apT — BO3MOXKHOCTB ITOJIyYUTh IPU3 BMECTE C MOKYIIKON dasl.

OTabIX, OTpEIICHHE OT CeXEAHEBHOW CyeThl W 3a00T («ExemHeBHO Bamia, 30J0Tasl daiiay,
«[lobamyiics walkomM») — OSMOLMOHANBHBIA, B KakKOW-TO Mepe MOIACPKUBAIOIINN STOUCTUYECKUE
HACTPOCHHS MOTHB.

IMPAKTUYECKOE 3AHATHE Ne5
[1nanupoBaHue pekIaMHONW KaMITaHUH Ha MPEANPUATHSIX CEPBHCA

KoHTpoJibHbIE BONPOCHI:

1. Kak cooTHOCSATCSI MApKETUHTOBBIE U pEKJIaMHbIE cTpaTeruu gupm?

2. KakoBBI OCHOBHBIE 3Talbl IJIAHUPOBAHUS PEKJIAMHON KaMIaHUM Ha MPEINpHATUAX COLMAIbHO-
KyJIBTYpPHOTO cepBHca?

3. Kakwue cymecTByIOT TUITHI Tpa)UKOB pa3MEIICHUS PEKIaMbl?

4. Kak BbIOpaTh nomxoasmumii rpaduk pasmerienus pexiamsl? [IpuBenure npuMepsl.

5. Kakue Metonpl pacueTa peKIaMHOIO OIo/DKeTa SIBIIAIOTCS Hanboliee IpPeArlOYTHTEIIbHBIMU AT
HPEANPHUITUI COLIUATBHO-KYJIBTYPHOIO CEpBUCA U IToUeMy?

6. Uto Takoe MeAuaniaHupoBaHue?

7. Kakue ocCHOBHBIE MOKa3aTeld MEAWAIUIAHUPOBAHHS HCIIONB3YIOTCS MpPHU BBIOOpE CPEACTB
pacrpocTpaHeHHS pEeKJIaMbl?

8. Kax oneHuTh 3¢)(h)eKTUBHOCTD PEKJIAMHOM AEATEIEHOCTH (QUPMBI?

9. Kak MOXHO OLICHUTH COLMANBHYIO 3P PEKTUBHOCTH PEKIaMBbl?

[pakTHyeckue 3a1a4u

3aoaual.

B HemaBHO OTKpBIBIIEMCS pecTopane (paHIly3CKON KYXHUTIOCETHTENN MPAKTUIECKU OTCYTCTBYIOT.
Ha MecTHOM pBIHKE JJOCTATOYHO MHOTO TIOXOXKHX PECTOPAHOB, IIPH 3TOM B OOJNIBIIMHCTBE CITydacB Oiroza
(hpaHIy3CKOH KyXHHU SIBIISFOTCS 4acThiO 00mIero MeHw. CHIIBHBIE CTOPOHBI OTKPBIBIIETOCS PECTOpaHa—
y3Kas CICIUANIN3ANNs, IINPOKUH acCOPTUMEHT OJI0A, BO3MOXXKHOCTH JIOCTaBKH OJIOA Ha JIOM,
pacrionoxenue B IeHTpe ropoja. Crnabas cTOpOHA — MPAKTUYECKH HUKTO HE 3HAET, TJIe HAXOIUTCS
pecTopaH.

[Ipoananm3upyiite ucxoauyro uHGopManmoo. CocTaBbTe IJIaH PEKIAMHOW KaMIIaHUW PECTOpaHa,
YUHUTHIBass HEOOJBIION pEeKIIaAMHBIN OO KET.

3adaua 2. CocTaBbTe IUIaH PEKJIAMHOM KaMIaHUU MO MPOJBKIKEHHUIO YCIYT CajJOHAa KPaCOTHI.
Ucnons3yiite paauno, TelEBUACHHE, HAapyXHYI0 pekiamy. PexnamHas KammaHUsi —MECTHas, CpOK
poBeACHHUS 4 MeC., OCHOBHBIC IIeJd: COPMUPOBATh 3HAHKE MApKHU, 3aHATh HA PHIHKE JOJII0 HE MEHee
4% 3a rog.
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3aoaua 3.

Paccunraiite 3xoHOMHUYECKYIO 3D (PEKTHBHOCTH PEKIAMOHOCUTEINICH, SCITH:

— pa3sMelicHHe TEJCPOJIMKa B IPOrpaMMe CTOUT S5 ThIC. IOJIJI. U 3Ty MPOrpaMMy CMOTPST 5 MIIH.
MIPEJICTABUTEIICH [ETCBON ayUTOPHH;

— pa3MelieHHe B razere pekiaMHoro oopamierus crout 200 moiut. u 3Ty razery uutaior 120 ThIC.
MIpEJCTaBUTENEN 11€JI€BOI ayTUTOPHUH.

Kax Ha3piBaeTcs moxasareisb, KOTOPBIH MOYKHO pacCUnTaTh, UCMONB3YS MCXOMHbIE JaHHBIE 33729’
ITo kakoit ¢opmyne oH paccunthiBaeTcsa? CpaBHHTE 3KOHOMHUYECKYH) 3S()(QEKTHBHOCTH JBYX
pexnamoHocuteneit. CaenaiTe BEIBOIE.

3aoaua 4.

PaccuuTaiite sxoHOMIYECKYIO 3()(PEKTUBHOCTD PEKIIAMOHOCUTENIEH, €CITH:

— pasMelieHHue TeleposnKa B mporpamMme cTouT 10 Thic. oI, U 3Ty mporpammy cMotpsaT 13%
MIpEJICTaBUTENIEH 11€JIEBOM ayIUTOPUH;

— pa3MelleHHe B Ta3zeTe PeKJIaMHOro oOparieHust cTout 235 momn. u 3ty raszery uutanot 0,3%
MIpEJICTaBUTENEH LIeTIeBON ayJUTOPHH.

Kak Ha3pIBaeTcs mokazaTenb, KOTOPBI MOKHO PacCYMTaTh, UCIIOJIB3Ys HCXOAHbIE JaHHBIC 3a1a4un?
I[To kakoit ¢opmyine oH paccunthiBaeTcsa? CpaBHUTE 93KOHOMHYECKYHO 3()()EKTHBHOCTH IBYX
pexnamoHocureneit. CaenaiTe BEIBOIEL.

3aoaua 5.

Ormpenenure BAIOBON M peaqbHBIM 0XBAT PEKIAMHONW KaMITAHUW MapKH HOTYpTa, MPOBOJAMMOU C
HCIoNIb30BaHueM Tiepenayun «Crapocy tenekanana PTP u razetsr «llokymnarensy, eciim 7% HaceneHus PO,
PETYISIPHO CMOTpSIILIME YKa3aHHBIN TenekaHal, U 6% nHaceneHus PO, uuTaromme ykazaHHYIO Ta3eTy,
SBIAIOTCA MOKymnatenssMu Horypra. IIpm stom 2% mnokymaTtenedl Horypra SBISAIOTCA U 3PUTEISIMU
TeJeKaHala, i YUTATEISIMA Ta3eThl.

JomosHuTeNbHASI HH(OPMALMA:

KontakTHast 3(eKTHBHOCTE  PeKJAMOHOCHTEJNSl - 9MO  4ACMoma  KOHMAKMo8
PEKNAMOHOCUMENS C ONPEOeNEHHOU YACbIO YeneBoll 2PYNNbL U CULA €20 8030eliCEUs Ha Heé.

KonrtaktHas 3 ()eKTHBHOCTh PEKIIAMOHOCHUTEIS ONPE/IEIIETCS CICAYIOINMHE MTOKa3aTeIsIMU:

1. BenuumHa (TOJIA) OXBATa LIEIEBOH ayJUTOPUHI

2. 9acToTa KOHTAKTOB (C OMPEACIEHHON €€ YacThIO)

3. cuita BO3JeMCTBUS PEKIIAMOHOCHUTENS Ha LENEBYIO Ay JUTOPHIO.

OxBaT 1eNeBOH aAyIUTOPUH HOKA3bIGAEM, KAKAS YACMb YeNe8oU aAyoumopuu 00JdCHA OyOem
UMemsb KOHMAaxm(vl) ¢ UCNONBLIYEMbIMU PEKIAMOHOCUMENAMUY 34 ONPEOeNEHHbI NPOMEICYIMOK BPEMEHU.

MOo’KHO BBIACTUTH /IBa TapaMeTpa OXBaTa LEIEBON TPYIIIHL.

BanoBoii (cyMMapHBIil) 0XBAaT- 9710 CyMMA 8CEX 0XBAMO8 Yelegol cpYynnvl, 0CYUWeCmEnIEHHbIX
8cemMu peKIamMoHOCUMeAMU.

B otnmuaune ot 3TOTO peasibHbIA 0XBAT noKaA3bigaem, Kakas 0014 ayoumopuu 0Xeaiena Ha camom
Oere.

3aoaua 6.

Omnpenenure 3¢ (HEeKTUBHOCTD MPOBOAMMEIX PEKIAMHBIX MEPOIPHATHHA HCXOAS U3 CIETyIOIINX
JTAHHBIX.

CpenHemecsiuHas BRIpyUKa gopekiaMHoro nepuoaa - 3000 Teic. pyo.

Temmn pocrta cpegHeTHEBHON BBIPYUYKH B PEKJIAMHBIN U ITOCIEPEKIaMHBIH mepuox - 115%.

Bpewms ydeTa BEIpyYKH B pEKJIAMHBIN U TIOCTEPEKIAMHBIN TIEpHOEI - 10 THEH.

Cpenusist mpuOBLIB - 25%.

Pacxonp!l Ha pexitamy - 20 TEIC. pyo.

B mecsane 30 nueit.

PaccuuTaiite sxoHOMIYeCcKHi 3P PEKT OT MPOBENCHNUS PEKITAMHON KaMITaHHH.

3aoaua 7.

B TyponepaTopckoii komnaHu# Obliia OpraHN30BaHa peKiiaMHast pacupoaxka TYpOB.
CpennemecsiuHasi BRIpyUKa AopekiaMHoro nepuoaa - 1 820 teic. pyo.

B nmepuon mpoBeneHus pekiIaMHOM KaMIaHWUHM CpeIHEAHEBHAS BBIPYUYKa yBEMHUYWIach a0 78867

pyo.
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Bpems yueTa BbIpyUKH B PEKJIaMHBIM U MOCTEPEKIIaMHBIA IEPUOIBI - 15 THE.

Cpennsst mpuObLTH - 20%.

Pacxonpr Ha pexnamy - 32 ThIC. pyo0.

B mecsue 30 gneit.

IIpu6BLTE OT IpOIaXKH TYPOB - 890 THIC. PYO.

PaccunraiiTe MOMONHUTENBHYIO BBIPYYKY IIOJ BO3ICHCTBHEM PEKJIaMbl, SKOHOMHUYECKHN 3PPEKT
OT PEKJIAMHOM KaMITaHUU ¥ PEHTA0CIbHOCTh PEKIIAMBI.

3aoaua 8.

PazBnekarenbHpIM IIGHTPOM ObLIAa TIPOBEICHA pEKIaMHas KamIaHus. Pacxoipl Ha pekiamy
COCTaBUJIH:

— Hapy)XHas pekiiama (apeHma AByX OMIOOpIOB B IIEHTpe ropona) - 27 155 pyo.;

— pexiiama Ha paaguocTtaHIuu «Pycckoe pamno» - 38 970 py0.;

— pexiama Ha kaHanax «llepBwrif kaHan - peruon», «PTP - peruon» - 47 000 py0.

CpemuemecsiaHas BRIpy4Ka 10 pekiambl - 4 500 Tric. pyoO.

Cpenusist mpuOBLIB - 25%.

PexnamMHas kamnanus nmposoaunack ¢ 18 mapra no 3 anpens.

CpenmueqHeBHasT BBEIPYYKa BO BpeMs IPOBEICHUS PEKIaMHOW KammaHWM yBennumrach Ha 40500
pyo.

Paccuuraiite s3xoHOMHUYEeCKUH 3D (PEKT OT MPOBEICHS PEKIAMHOM KaMITaHWH.

MeToauyeckue peKoOMeHAaAlMu:

Oxonomuveckas sgpexmuenocmv pekiamvl — SKOHOMUYECKHUH pe3yNbTaT, IOJNyYCHHBIH B
pe3ylibTaTe MPUMEHEHUS PEKIIAMHOTO CPEJICTBA WM TPOBEICHUS pekiIaMHOW kammnaHwd. OCHOBHBIM
METOJIOM IS aHaju3a SKOHOMHUYECKOW 3(PQPEKTUBHOCTH CIYXKaT CTATHCTUYECKHE U OyXTanTepCKue
JAaHHBIE.

OCHOBHBIMH CIIO)HOCTSIMU B OIIPEJICIICHUN 3KOHOMHYECKOTO () (hEKTa SBISIFOTCSL:

e 00as pekiiamMa MM peKIaMHasl KaMITaHUs, Kak MPaBuIo, He JaeT MOJTHOro ddeKTa cpasy;

e POCT BBIPYYKH HIIA TIPHUOBLTA MOXKET OBITh BBI3BAH APYTHMH (HE PEKIAMHBIMH) IPHIHHAMHU.

Jns momcyéra 3KOHOMHUYECKOH 3(G(EKTHBHOCTH CHEHHMATUCTAMU IPEIJIAraloTcs CIeIyIOIIne
METO/IBI;

Pacuér peHTabCIEHOCTH PEKIIAMEI:

P=(1/3) x100%,

— II — npuOBLIb, TOTYYECHHAS OT PEKJIAMBI,

— 3 —3arparhl Ha peKIIamy.

OxoHOMHYeCKUH 3(D(PEKT pexiaMbl — 3TO COOTHOIICHHUE MEXAYy NPHUOBUIBI0, TOIYYCHHOH OT
JIOTIOJTHUTEIBHOM BBIPYYKH, BEI3BAHHOW PEKJIIAMHBIMH MEPONPUATUSIMHI H PACX0JIaMH Ha PEKIIaMy:

9=T,xH,/100 -3, + Py,

e T, — nononmHUTENHHAS BRIPYYKA (B JCHEKHBIX CTUHUIIAX);

e H, —ipu0ObLIb 32 equHMIly TOBapa (CUUTACTCS B MPOIECHTAX K IICHE PeaTU3aIlim );

e 3, — 3aTpaThl HA peKIaMy (B JCHEKHBIX €JMHUIIAX);

e P,— pacxonp! 1OTIOHUTENbHBIE (B ICHEKHBIX SAMHALIAX).

Pesynprar pekIamMHBIX MEPONPUSATHA MOXET OBITh TOJOXKHUTCIBHBIM, OTPHUIATCIBHBIM KU
HEUTpaIbHBIM.

Pacuér nomomHUTENHEHOM BEIPYUKH (B JIEHEKHBIX CIMHAIIAX):

T,=TxIx J1/100,

e T.— cpenHeAHEBHAS BBIpYYKa JI0 HA4Yajia PEKJIAMHOTO MEPOTIPUATHS (B JCHSKHBIX SIUHUIAX);

e I, — OTHOCHTEIBHBIA IPUPOCT CPETHETHEBHOM BRIPYYKHU 33 PEKJIAMHBIA EPHOJ 10 CPABHEHUIO C
JIOPEKJIIAMHBIM (CIMTACTCS B TIPOIICHTAX ),

e ]| — KonMMueCcTBO AHEH PEKIAMHOTO MEPHO/IA.

IMPAKTUYECKOE 3AHATHE 6
KoprnopatuBHbiii MUK, OpeHAUHT U QUPMEHHBIN CTHIIB

3apanme 1.

BouBute uMumkopMHpyIOImIME KadecTBa clieluanucTa cepBuca. OxapakTepu3yHT€ CHMBOJIBI,
UCIIOJIb3yeMble MTpU GOPMHUPOBAHUK MHIUBHYaTbHOTO UMHJIKA, IPUBEIUTE IPUMEPHI.
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3aganue 2.

CocraBpTe JIeTeHAY TSI BUPTYaIbHOW CEpBHCHON opranusamuu (1Mo BeIOOpY). CosmaiiTe CTPYKTYpY
KOPIIOPATUBHOTO WMUJKA BUPTYAJILHOW CEpPBUCHON (upMbl. CMOACTUPYHTE TEKCT MO3IPaBICHUS
KOJUIEKTUBA CEPBUCHON (DUPMBI C BUPTYaTbHBIM KOPIOPATHBHBIM TIPA3THUKOM.

3aganmue 3.
PazpaboraiiTe 010K BOIPOCOB /ISt MPOBEACHUSI BHYTPEHHETO KOMMYHHUKAIIMOHHOTO ayuTa.

3ananue 4.

CocraBbste 00pa3 CKCU Ha 0CHOBE BOCIPHUSTHS €T0 KaK:
— )KMBOTHOE,

— pacTeHue,

— U3BECTHasI IMYHOCTb,

— BUJ CIIOpPTAa,

— MapKa MalllHHBbI,

— OJIr0 10,

— IIBET,

— KypopT.

Kakum 00pa3om MOryT OBITH HCIIOIB30BAaHBI IOJTYYCHHBIE 00pa3bl NpH (OPMHPOBAHMM HMHIKA U
MIPOABMKEHUS OpraHu3alum?

3ananue 5.

[IpuBenure mpuMepsl M3BECTHHIX BaM OPEHIOB. YKaXKWTE, KAaKWE acCOLMAIMM BO3HHKAIOT y Bac B
OTHOIICHWU JTUX OpeHmoB. Kakwe cpencTBa MacCOBBIX KOMMYHHKAIIMNA HCIONB3YIOT KOMIIaHHH,
BJIaJICTIbIBI OPSHIOB /ISl X IPOJABHIKEHHUS.

3aganmue 6.

Ha nmpumepe CKCU kak cepBHCHON OpraHM3aluy U3yduTe ee (UPMEHHbIN CTHIb (OpeHAlyK). YKaKuTe,
COOTBETCTBYET JI Ha00p KomroHeHTOB GupmenHoro ctuwiss CKCU TpeboBaHMsIM MUHUMAIBLHOTO MaKeTa
KOMIOHEHTOB ¢upmenHoro ctuis. C kakumu komnoHeHTamu ¢upmenHoro ctuinss CKCU  Be
CTaJKMBAJIUCh B MPOIECCE B3aMMOJCHUCTBUA C 3TOM opranHuzauueid. [Ipeanoxure pekoMeHIalUu IO
pacmmpennto makera pupmernoro ctung CKCU B «amuHY» U «UpHHY». UTO MOXET BBICTYIIATh B
KauecTBe Hocutesek hupmennoro cruiass CKCHU?

INPAKTUYECKOE 3AHATHE 7
Texnonozuu ceazeii ¢ 00ueCmMeeHHOCHbIO

Keiic 1

PR ¢ kpu3ucusix cumyayusax

Broanas cutyanms

B onHoii agprkaHCKOl CTpaHe ONHOW M3 TJIABHBIX CTaTeH JOXOJAa SBISETCS TYPU3M, MOCKOIBKY
TEIUTble TPHUOPEXHBIE BOABI ATIAHTHYECKOTO OKeaHa, KyMaHWe, IOJBOJAHOE IUIaBaHWE, MOPCKHE
MPOTYJIKH BEChbMa MPUTATATENBHBI AJSI TypHUCTOB Bcero Mmupa. OmHako BO3HHKIA Tpoliema: MpH-
OpeXHYI0 aKBaTOpUIO 0OJIO00BATN aKyJbl, KOTOPEIC BpeMsl OT BPEMEHHU TMOJIUIBIBAIIM COBCEM OJIH3KO K
TUBDKHOM 30HeE. [lomymsimms akyn Havajna CTPEMHUTEIbHO YBEIHMUMBATHCS, @ BMECTE C ATHM POCIIO YHCIO
ux keptB. Exxerogno peructpupoBanocs n10 200 HamageHuii MOPCKUX XUITHUKOB Ha JIIOJEH, U3 HUX BO
MHOTHX CJIy4asiX CIeA0Bal JeTalbHbIN ucxoa. [locTeneHHo akyIbl CTaIH «IIpOoeaaThy) OCHOBY SKOHOMUKHU
CTpPaHBI - TYPU3M, U TIPEANPUHUMATETH 3a0UIH TPEBOTY.

IlnaH aHTUKPU3HUCHBIX JEHCTBUI

IlepBbIit mIar B NpeoAOJCHUM CIIOXKHUBIICHCS CUTyallud BBIPA3WJICS B TaK HA3bIBAEMOM IPSIMOM
PEIICHNUN - CO3JIaHUM TOCYJapCTBEHHOIO JienapTaMeHTa 1mo 00pb0e ¢ aKyliaMu, KOTOPBIH JeWCTBOBAN B
COOTBETCTBHH C MPHUHIUIIOM «XOpOIIas akKyla - MepTBas akyna». OIHAaKo MpeKHEro aBTOPHUTETa
KypPOPTOB CTPaHBbI 3TO HE BOCCTAHOBHIIO, K TOMY K€ BO3HHKJIa HOBas MpoOiieMa: JAemapTaMeHT Hadallu
aTaKoBaTh 3alllUTHUKH OKPYXKarolmed cpemasl. VX Bo3MylleHuE OBLIO YMECTHBIM, MOCKOJBKY B CETAX
€XKET0JIHO IMOTHOaI0 OOJBIIIOE KOJTUYECTBO HE TOIBKO aKyJl, HO U IeTb(UHOB, MOPCKUX Yeperax.

Ha stame xoH(nuKTa C «3eI€HBIMUY» MPOU3OILIO YCIOXKHEHHE T'OCYIapCTBEHHOW IONHUTHUKH IO
OTHOIIICHUIO K aKyyaM. B 4acTHOCTH, OBUIM MOJICPHU3UPOBAHKI CETH, a YaCTh CETSH Ha MAJIOTIOCEIIaeMbIX
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IUSDKaxX yopaHa COBCEM; COTPYIHUKH AeTapTaMeHTa 03a00THIINCH BOITPOCOM OCBOOOX/ICHHS TIOTIABIINX B
CeTh MOPCKHX oOuTaTteiicii. B mporecce 3Toit paboThl (PUKCHPOBAIOCH PAa3BUTHE TAKOW TEHACHIIUH, KaK
3aMeIleHUE CTpaxa Mmepe/1 aKyJiaMu JIFOOOTBITCTBOM IO OTHOIIICHUIO K UX XU3HU. U BOT TyT- TO pOAUIOCH
TBOpueckoe W 3(h(eKTHBHOE pelieHue: pa3paboTaTh MPOrpaMMy HOBOTO BUJA TYPUCTHUYECKUX YCIYT -
9KOTYypH3Ma, KOT/Ia TYPUCTHI MOTJIM ObI Ha0JTIO/IaTh 32 aKyJIaMH B €CTECTBEHHOM cpejie OOMTaHMA.

Tak cTpaHa cTaja THOHEPOM B «aKyJIbeM» TYPHUCTUYECKOM OM3HECE, KOTOPBIA Pa3BUBAJICS HE IO
JTHSM, a 110 yacaM. OnepaTopsl M0 3KOTYpU3My MPUMaHHUBAIN aKyJI C TOMOIIBIO PHIOBETO KUPa, BEUTUBAS
€ro B BOJY, U TYpHUCTHI MOTJIH 0€3 OMACHOCTH IJIsl CBOEH >KM3HM HaOJIOAaTh 3a XWIMHUKaMHU. Ecmu
CHadJaja OmepaTophl MOKa3bIBAIH aKyJl TypHCTaM, HaXOISIIMIUMCS B JIOJKE, TO B CKOPOM BPEMEHU OHHU
MEPEMECTHIINCH B JKEJIC3HBIC KICTKHU, IOTPYKAEMBIEC B BOJY.

[TocTeneHHO OTHOIIEHUE K aKyJaM MU3MEHUIOCh Ha 180 rpamycoB: U3 HalMOHATLHON KaTacTPOdbI
OHHU TPEBPATWINCh B LIEHHEHIIUN TPUPOAHBIH pecypc. TypuUCThl BEpHYJIUCh B CTpaHy, a «aKyJIHil»
TYpU3M OKa3aJcs s Hee 30JI0ThIM JTHOM.

JononHuTenbHasi MH(pOpMaLKs MO TeMe 3aHATHS

[InarnpoBaHre KaMITaHHUH IO CBSI35M C OOIIECTBEHHOCTHIO COCTOUT M3 HECKOIBKUX JIIEMEHTOB:

— ompeneneHue neneit u 3agad PR-kamnanuy;

— BBIJIEJICHUE TIeJIEBOM ayIMTOPUH (HA KOTO HaIlpaBlieHa KaMITaHHSA);

— HanucaHue Kouuenuuu PR-kammanuy;

— onpezaenenue Haubonee a3¢ppexTuBHbIX PR-cpencts;

— OoIpeieICHUE OFOJIKETA;

— cocrapiieHue miaHa PR-meponpustuii.

B kawectBe mnpumepa TmpuBeNCH IUIaH, pa3pabOTaHHBIA IS YKPCIUICHUS TIO3UIMHM  Ha
aMEPUKAHCKOM PBIHKE OJHON OPUTAHCKON TEXHUYECKOH (PUPMBL.

Koncnekr PR-mnana u crpareruu

1. llenn: MOBBICUTH OCBEAOMIICHHOCTH OOIIECTBEHHOCTH; OOCCIICUUTh TOBEPHE OOIIECCTBEHHOCTH;
muddepeHunanys IpoIBHKEHHS.

2. OOo3HaueHUE NENCBON ayJUTOPUM: MEJIWa; WHAYCTPUAIbHBIC AHAIUTHKU; pedepeHTHBIC
TPYTIIBL.

3. MenauamucT: * OCHOBHBIC KaHalbl (CIHCOK A); * JOMOJNHUTEILHBIC KaHaJbl (CIUCOK B); °
HOBOCTHBIC KaHAJEI (NeWswires).

4. Menunakut (media kit): ¢ ¢daxThl, 0a3oBas MHGOPMALIKS; * MCHSIKMEHT U KOMaHZa; ® Mpecc-
PEIIN3bI; * IPUMEDPHI; * TOKYMEHTHI (He 00s13aTeibHO); * dhoTo, Oporropsl, CD (He 00s13aTeNbHO); * ApyTHe
MaTepHUaEI 10 MEpe HEOOXOIUMOCTH.

5. I'padux coosituit (PR-MeponpusTus):

* Ipe3eHTAINN IPOAYKTA;

* TOPTOBBIE IPMAPKH;

* CEMUHAPBI;

* MyOJIUYHBIE BBHICTYIUICHHUS;

* [IpecC-TypHl;

* MPOMOYIITH WU CIIOHCOPCTBO;

* Tene(pOHHBIC OMIPOCHT;

* MOHUTOPHHT TIPECCHI.

6. Ilognepxxka padotsl co CMU: rpaduk 3BOHKOB, BCTpey, OU3HEC-TaHYCH.

Keiic 2
Onnmnuiickuii camot Coca Cola HapogHOMY HCKYCCTBY

OO6mwmit 0630p

Ot cBoe#t TpaguunoHHOU penbedHoi OyTeuKH KoMmnanus Coca Cola orounuta B 1970-1980-x r.r.,
KOTJa Ha PBIHKE CTajla 3aBOCBHIBATH MO3MIMHU YMAKOBKa OOJBIIEro pasMepa, Kak MpaBWiio, ¢ POBHBIMHU
crenkaMu. Bce u3MmeHmnocs B 1994 1., korma ¢ IOSBICHHEM HOBOH TEXHOJIOTMH, IO3BOJIMBIICH
HNPOU3BOAUTE IJIACTUKOBYIO pelbe(HYI0 YIAKOBKY, KOMIIAHMS BHOBb Hayaja aKTUBHO MHCIIOJIb30BaTh
penbedHy0 OYTBUIKY IUIS TOTO, YTOOBI YETKO MOAYEPKHYTH OTJIMYME CBOETO HANHMTKA OT BCEX APYTHX
0e3aJIKOTOJILHBIX HAITUTKOB.

Jns  momiepKKH BCEMUPHOM WMHHULIMATUBBI IO  HCIOJIB30BAHHIO  PENbe(HBIX OyTBUIOK
MapkeTuHroByro komanay Coca Cola W3 mecTu 4enoBeK MONPOCHIN Pa3paboTaTh W OCYILECTBHTH

29



porpaMMmy, HalleJICHHYIO Ha MOTpeOnuTeNel BceX BO3PACTOB, MPEACTABISIONINX Pa3IUIHbIe KyIbTyphl U
CTHIIN KU3HH.

HUccnenosanue

®opmanbHOE HCCIeIOBaHWE MOTpeOUTENe MOATBEPANIO, YTO HHYTO TaK HE COOTBETCTBYET
o0pa3y Coca Cola, kak penbedHas OyTbUIKa. ITO HCCIEIOBAHHE IMOKA3aja0, OAHAKO, YTO KOMIIAHHU
CIIEyeT HEe TOJBKO MOAYEPKHUBAThH «pallMOHATIBHBIE» NMPeuMylecTBa OyThUTKU (yI0OHO HECTH, JIerKas U
T.1.), HO ¥ CHOBAa OJKHBHUTH «IMOIMOHAIHFHYIO» CBA3b C TIOTpeOuTeNeM depe3 ynakoBky. EMy Hamo Obuio
HAIlOMHUTH, IMMOYeMy penbedHas OyThUIKa MEHCTBUTEIHHO SBIIIETCS OCOOCHHO#. BmoOaBok Kk ITOM
npobjemMe MHOTMM MOJIOJBIM JIIOJSM HE JOBOAWIOCH MOKYINAaTh penbeHylo OyTBUIKY, U GopMa nMena
JUTS HUX MEHbIIee 3HaYCHHUE.

HUccnenoBanre Taxke MoKa3aio, YTO MHOTHE JIFOJU CUHTAIOT peibedHYI0 OYTHIIKY 3CTETHYECKU
NPUBJIEKATEIbHON, CBOECTO poJia MPOU3BEIEHINEM HAPOAHOTO UCKYCCTBA. M AEHCTBUTENBHO, XYI0KHUKHY,
B ToM umcie [oBapny Puncrep (Howard Finster) m3 mrara J[KOpIKHS, MOCTOSHHO HCIIOJIB30BAIU
OyTBUIKY B CBOMX paboTax. DKCIEPTHI B 00JIACTH JKUBOIMCH TOATBEPAMIIN, 9TO (hopMa ITOU OYTHUIKH
UMeeT TIyOOKHe KOPHU B TPAaIWIIMOHHOM HApOIHOM HCKYCCTBE W TMOMOOHBIE (OPMBI CYIIECTBYIOT B
TPaIUIUAX TTOYTH KAXKIOW MUPOBOU KYJIBTYPHI.

IlnanupoBanue

OTTaNKUBAsCh OT ATOTO MCCIICIOBAHMSI, MAPKETHHIOBasl KOMaH/1a CO3/1aJia €MHCTBEHHYIO B CBOEM
POJie FKCIO3UIHIO, 0a3UPYIONIYIOCS Ha TPaIUIHMSIX HAPOIHOTO UCKYCCTBA, C UCIOIb30BaHUEM PelIbe(hHOM
OyTBUIKH B KadecTBe oOmero snemeHTa. Y mpoekrta «Omummuiickmii camor Coca Cola HapomHomy
UCKYCCTBY», MPOXOJMBIIEr0 Ha (HhOHE TI00ATLHOTO MHPOBOTO CHOPTHBHOTO COOBITHS — CTOJICTHS
Onumnuiickux urp B 1996 r. — ObUIH clleAyIomuye Heiu:

=  scHO coobmarth, yTo Coca Cola— 3TO0 0COOBII M HEMOXOXXHHA Ha APYTHE MPOXJIATUTEITHHBIN
HanmuToK («Tompko Coca Colaly),

= 3akpenuTh TnonokeHwe, npu koropom Coca Cola sBisercs 00s3aTENPHON YaCThIO
OKpY>Kalolel MOBCEAHEBHON KU3HU;

= CcOo37aTh YYBCTBO «COOCTBEHHMKA» peabe(yHON OYTHUIKH Cpeay MOTpeOnTeCH.

B ocnoBe nexut nocnanue: «Hudto Tak He cooTBeTcTBYeT cymiHocTH u nyxy Coca Cola, kak
penbedHas OyThUIKA, U HUYTO TaK HE COOTBETCTBYET CYIIHOCTH M JyXy HapoJa, KaK ero TPaJuIlMOHHOES
HCKYCCTBO.

[IpucoeamHNUTECA K MPOEKTYy TPEMIOKWIN  CTpaHaMm, ydacTBylouuMm B Onumnwmane.
JlOTIOTHUTENEHY0 MH(OPMAIIMIO 3aNpOCHIId y mpeacTaBuTeNibeTB komnanuu Coca Cola, poekT ObuT
YCOBEPIIIEHCTBOBAH, OBIJIO pa3paboTaHo MOAPOOHOE ONMMCAaHUE, YTOOBI YOSIUTh KOJIJIET B IPYTHUX CTpaHaX
MIPUHATH y4acTHE B IPOTPaMMe.

ITo 3ambiciy, Kaxas CTpaHA-y4yaCTHHIIA OIpPEACisia COOCTBEHHBIN IOAXOJ K CO3IaHHUIO
CKYJIBIITYPBI — OJHU HA3HAYAJIU XYJOKHUKOB, APYTUE MPOBOJMIN OTOOPOUYHBIC KOHKYPCHI, HEKOTOPHIS
paboTany cO IIKONaMH W YHHMBEPCHUTETaMH. XYIOKHHKaM IIPEeIOCTaBIsIach CBOOOAA MPUAYMBIBATH
JU3aiiH, KOTOPBIA HAWIYYIIMM O0pa3oM OTpaxkal Obl MECTHYI KyIabTypy. Myseil AMepHKaHCKOTO
(hOJIBKIIOPHOTO MCKYCCTBA TIOMOT OTOOpaTh ISl CO3JaHHs OYTHUIOK ISITh aMEPUKAHCKUX XYII0KHUKOB,
KOTOpBIE TPEACTABSUIM  pa3indHble PErHoOHbl CTPaHbBl W WCIOJNB30BaJM  pPa3HBIE CpElNCTBa
XYJI0’KECTBEHHOTO BBIPAKEHUSI.

OO0muit aByxronudsbeiil Otoker coctaBui 400 ThIC. M0MUL., U3 KOTOPBIX 242 ThIic. (60%) ObLTH
WCTpayeHbl Ha TIOATOTOBKY BBICTABKM M JIOCTaBKy, XpaHEHHWE M BOCCTAaHOBJIEHHE OYTBHUIIOK (3a
WCKJTIOYEHHEM PacX00B Ha XyI0’KHUKOB U MPOIBMKCHNE HA MEXTYHAPOIHBIN PHIHOK).

MapkeTHHroBasi KOMaH 1a KOOPIUHUPOBAJIA BCE aCIEKTHI porpamMmbl. [IpUIuIocs pemaTh ThICSYU
MpOOJIeM, CBS3aHHBIX C JIOTUCTHKOW, OT TPAHCHIOPTHPOBKU U BOCCTAHOBJICHUS OyTHUIOK 10 KYpPUPOBaHUS
caMoii BBICTaBKH U MTOJI00pa MepcoHaIa.

Peanuzanus

=  Pe3ynbTaT MpeB30IIET BCEe OKUIAHMS, TaK Kak (POITBKIOpHBIE XYJOKHUKY U3 54 CTpaH co3aain
pa3HoLBETHbIC, 00beMHbBIC OyThUTKH (0T 2 70 12 GyTOB B BBICOTY) U3 MECTHBIX MaTepHaIOB. DTO ObLIN
TaKWe Pas3HbIC JIFOJIM, KaK PEe3YrK 10 JepeBy u3 benusa, n3roroBUTENs UIpyIIeK U3 Y pyraas, MIKOJbHBINA
YYUTENb C OCTpOBOB DWW, WpraHAcKas IIKOJIbHMIA, ObIBIIAs mpuciyra u3 MOxHol Adpuku u
DuHCTEp — BAOXHOBUTEINH POTPAMMBI.
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= Ha kaxxaoM pbeIHKe Oblia MpoBeieHa JoKanbHas PR-kamnanus, 4To0bI MpUBIEYs BHUMaHUE K
y4acTHIO B mporpamme. beum mcpoOoBaHbl pa3HOOOpa3HbIe MOIXOIBI, BKIIOYAsl IEPEMOHUHU TIEPBOTO
MOKa3a C YYacTHEM TIJIaB TOCYAapCTB, KOHKYPCHl C BCEHAPOJAHBIM TOJIOCOBAaHHMEM, MEpPONPHSITHUS,
NpUYpPOYCHHBIE K OTHPaBKE SKCIIOHATA, BBICTABKH B TOPTOBBIX LICHTPAX U MECTaX CKOIUICHUS JIOJIEH.

= B 3HaK NpU3HAHUS MX YCWINK BCEe XYINOXHHUKH, MPHUHSABIINE yYacTHe, ObUIM HarpakIeHBI
«30JIOTHIMID MEAJISIMH, TOX0KUMH Ha OIMMITHIICKHUE, YTO YCHIIAJIO OnryieHne qyxa OITUMIHICKIX UTp.

= MHoroypoBHeBbIH moaxoa kK PR Bximouan mepBeiii mokasz OyTeuiku PHUHCTEpa B HAPOAHOM
CTHJIC Ha BEICTaBKE B My3ee NCKYCCTB ATIAHTHI M IOTIOJIHUTEIBHBIC 3aHATHSA B CTyausX, rae 3000 mereit
ykpamanu 20-yHiueBble peibedHble OYTBIIKH; PACCBUIKY PEKJIAMHBIX CYBEHHPOB, COCTOSIIMX W3
3a0aBHOM OTKPBITKM U KHUCTH ¢ aBTorpadom duHCTEpa B INIACTHKOBOH penbeHOI OYTHUIKE; OTAENbHBIC
pEeKIaMHBIE aKIHMU B POIHBIX TOpoJax XyIOKHHKOB, mpexactasisiiomux CLIA; mepuoandeckuil mokas
HOBBIX OYTHUTIOK Ha BeO-caiite komnanuu Coca Cola u qpyrue MeponpusITHs.

= TeneBU3UOHHBIM KOMIIAHMSAM II0 BCEMY MHUPY OBUIM MPEIOCTABICHBI BHICOMATEpHANBI 00
M3rOTOBJICHUH OyThUIOK, cHAThIe B Kurtae, OxHoit Adpuxe, Ypyrsae u npyrux crpanax. Kpome Toro,
JUTSL COTPYOHHUKOB IITa0-KBApTUPHl KOMITAHWW B ATIAaHTE B TEYEHHE OIHOTO MecAna ObUT MpOBEAeH
MIpeBAPUTEIHLHBIN TTOKa3 15 OyTHIJIOK, BO BpeMs KOTOPOTO XYIOKHHKH W3 bpa3mimu co3maind CBOIO
HOBYIO OYTBIJIKY.

= CoxpaHeHne 0OBEKTHBHOIO TOHA B TMOATOTABIMBAEMBIX MaTepHaiax MOJIUTHIBAIO «IyBCTBO
OTKPBITHS». YBA3BIBaHWE KYyJIBTYPHBIX O00pa3oB € KOMMEPUYECKMM TPOAYKTOM TpeOoBao 0coOoin
octopoxHocTH B PR-nogxonax. beiio BaskHO, 4TOOBI «ICKYCCTBO TOBOPHIIO CaMO 32 Ce0s».

= Bo Bpemss OnuMmMnuiicKux Wrp KoyuleKnus OyThUIOK ObUla BBICTAaBICHA ISl OECIUIATHOTO
0003peHns. BricTaBka pasMemianach B MCTOPHUYCCKOM 3IaHUW TOBAPHOM KEJIC3HOIOPOKHOW CTAHIIHH
(Georgia Freight Depot) BMecTe ¢ IEHTPOM KOMIAHWHU IO TOProOBIE OJMMITMHCKMMHU 3HaukaMmu. J[Ba
aMEpPUKAHCKUX XYJOXXHHKa CO3[aBajli CBOM OYTBUIKH BO BpeMsl 22-IHEBHOH BBICTaBKH, C T€M UYTOOBI
npoOyauts naTepec CMU u onpaBaath 3puTeNbCKHAE OKUAAHNA.

*  VYnakoBka W3 IecTH OYTHUIOK B (DONBKIOPHOM CTWIIE, pa3MeIlleHHas B 3aje IpuiieTa
MEXIYHApOIHOTO a’ponopra ATIaHThl, NPUBETCTBOBANA THICSYM rocteil OiauMmuansl, 4ToOBl OHHU
YYBCTBOBAJIHN Ce0s «KaK JoMay.

OreHKa 1 aHAIN3

= J[ns BEICIIETO PYKOBOJCTBA M HAIIMX 3aPYOCIKHBIX KOJIIET OBLI MOJTOTOBJICH OTYET, KOTOPBIN
BKUTIOYAI: 1) 0030p pe3yabTaTOB penpe3cHTATHBHON BBIOOpKH 500 ThIC. mOTpeOHTENEH, MOCETHUBIINX
BBICTaBKY; 2) pe3yibTaThl HccienoBaHus, [IpoBeJleHHOTO cpein 3apyOeKHBIX MEHEKEPOB C IICIIBIO
OTpEACTUTh 3HAYCHUE TPOCKTAa JUIsi WX PhIHKA M WX OLEHKY KoprnopaTtwBHON PR-mommepxkku; 3)
rinobanpHOE ocBemenne B CMU o crpanam.

= [locne MONOXKHUTENBHBIX OT3BIBOB BO Bpems Omummuansl B 1997 1. OyThUIKH OBLTH
OTIIPaBJICHBI B MHPOBOE TypHE 10 10 eBpomeiickuM cTpaHaM. B TedeHne TypHE IIaHUPOBAJIOCH CO3aHNe
HOBBIX OYTBHUIOK JIJIsl TOCTOSIHHOM KOJUICKIIMU, KOTOpas ¥ JANbIIe OyIeT pacIIupsIThCs.

=  U3oOpaxeHus OYTHUIOK B (OJBKIOPHOM CTHJIE OBUTM WCIIONB30BAHBI B TEICBU3MOHHOM
pekiamMe, B TaMSTHBIX MOJApKaX, BPYYCHHBIX HM3BECTHBIM aMEpPUKaHIAM, W B TIOJIYTOJOBOM OTYETE
KOMIIAaHWM Tepe]] BIAJCIbIaMU aKIWiA. YCIEeX BBICTABKM TIPUBEI TaKXKE K BBIMTYCKY JIMHUU
JIUIIEH3UOHHBIX KOJJICKIIMOHHBIX CYBECHUPOB.

= B memom ObUTO TOATBEpP)KIECHO pasmemienne 1228 mybnmukamwii B MupoBeix CMMU, dro
npunecino 2,1 mupa. Meaua-koHTakToB. OCOOEHHO HIMPOKOE OCBElIeHWEe ObUI0 moiydeHo B Kurae,
Wupnun v Ha pyruxX pa3BUBAIONIMXCS PHIHKAX, KITFOYEBBIX JIJISI KOMITAHWH.

=  Menua-ocsemienne B CIIA Brmouano Associated Press, USA Today, NBC Today Show u
JIPyTHe W3/IaHUs U TeleKaHalbl. [IpoeKT oka3aics HACTOJBKO YCICNIHO CBSA3aH C 3a/ladyeil YKpeIuIeHUs
OpsHpma, BeigeneHus uHauBUAyanbHOCTH Coca Cola, YTO MapKETHHTOBYIO KOMaHAY IOMPOCHIIN
MOJITOTOBUTH TIOJPOOHOE HCCIICIOBAHHE JIJIsI MEHEDKEPOB 110 MAPKETUHTY KOMITAHUH BO BCEM MHpE.

Bonpocer:

1. Ilpoananu3upyiTe MpeaCTaBICHHYIO CUTYAITHIO 10 dTaraM IaHupoBanus PR-kaMmannm:
a) ykaxkure 1enu PR-kammannm;

0) BBISIBUTE LIEJIEBYIO Ay JUTOPHIO;

B) OXapakTepu3ynTe KoHmenuio PR-kamnanwm;

r) ykaxurte kakue PR-cpencTBa (MeponpusaTysi) HCTIONb30BaHbI B MPEICTABICHHONW KaMITaHUH;
1) kakoB OropkeT PR-kammanum.
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3aganue 3

Jlns pemienus cneayromux mpobiaeM coctaBbTe TiaH PR-kamnanum:

1) ceTh OBICTPOrO MUTAHMS MPOBEIA UCCICIOBAHUE PHIHKA U BBIICHWIIA, YTO CTYIEHTHI SBISIOTCS
MPEKPaCHOM TOTPEOUTENLCKON ayAWTOPHCH, OMHAKO B HACTOSAIIEE BpEeMs CpPEOu €€ KIIMCHTOB IOJIS
CTYJEHTOB HEBBICOKA;

2) HEeAaBHO OTKPBIBIIUICS CIIOPTUBHBIA KOMILIEKC (MJIH CIA-IIEHTP) MaJI0 U3BECTCH TOpOKaHAM B
CHITY BBICOKOM KOHKYPEHITUH U OTCYTCTBHA C(HOPMHUPOBAHHOTO UMHUIKA;

3) B mocneiHHE HECKOJIbKO MeECAIeB B TAapKe KyNbTypbl M OTIbIXa TOpPOJa COKpPaTHIOCHh
KOJIMYECTBO OTABIXAIOIINX H3-3a Clydas BBIXOJa W3 CTPOSl OJTHOTO U3 aTTPaKIHMOHOB, B PE3yibTaTe
KOTOPOT'0 MOCTPAJATH JIIOTH.

B pamkax nmnana PR-kamnanuu:

— onpenenure uenu PR-kammnanuu;

— OTIPENICINTE IENICBYIO ayJUTOPHIO (Ha KOTO HANpaBlicHa KaMITaHWs );

— onumuTe KoHIenuio PR-kammanuy;

— omnpenenure HaubOoee apdextuBHbie PR-cpencrea.

[NPAKTUYECKOE 3AHSTHUE 8
JIngHbIe TpOJaKK U CTUMYITMPOBAaHUE COBITA

3ananmne 1

«JInuHBIe TIPOAAXKH TOJDKHEI OBITH OTAEIBHON COCTAaBHOW YACTHIO OpraHM3aIliu. MBI MpoaaeM, B
OTIIMYME OT Tpemadell W3 peKiIamMHOro otaena». OIEHUTE 3TO 3asBICHHUE U OOBICHHUTE MPOOJIEMBI,
KOTOPBIC BO3HUKHYT B OPTaHU3aIlNH, TJI€ TOCIOICTBYET MOJ00HOEC MHEHHUE.

3ananue 2

Paccmotpute mporecc nwuHONW Tpomaxku. Ompenenure, KakKUe CPEICTBA MAapKETUHTOBBIX
KOMMYHUKAIIUA MOTIH OBl OBITh TMOJE3HBIMH HAa KAXJOW CTaIUHM 3TOTO MIpollecca M OOBSICHUTE, YeM
MMEHHO 3TH CPEACTBA ObUTHA OBI ITOJIC3HBI.

3aganue 3. Curyanus

Hexwuit venosek 3abpoHupoBan HoMep B otene Marriott, Surfers Paradise, Aurmus. B atot mepuon
HOBBIN OTENb MPEUIOKHUI 0COOBIE JIBTOTHBIE YCIOBHUS ISl T€X, KTO KW HelaleKo, YTOOBI MO3HAKOMHUTH
WX CO CBOMMH yCIyraMu W c(pOpMHpOBATH TEM CaMbIM YCIOBHS JUIsl TIO3UTUBHBIX OT3BIBOB MECTHBIX
sxutened. CooOIIeHne OTes TIIacuiio, 4To oopMiIcHHE 3ae3/1a OCYILECTBISIETCs mociie 2 4acoB aus. Ho
Korja 4eyioBek mnpuexan B 2:30 mHs, TO CIIy)Kalluii Ha 0(QOPMJICHHH MOCTOSJIBIIEB COOOIIWII, YTO IOKa
CBOOO/IHBIX HOMEPOB B HAJIMYHMU HE MMECTCS W IMOMPOCHUI HEMHOTO MOAOXKIaTh. Uepes vac ciryKalui
00BsBMI, 4TO HOMEep ToToB. [locTOsien mpuIien B KOMHATYy, paclaxHyJ JIBEPh M yBHUIEI B HOMEpe
HECKOJIBKO 4eJIoBeK. T'orja oH BO3BPATHIICS K CTOITY O(OPMIICHHUS TOCTEH M 3asiBHII 00 3TOM CITy)KaIeMy.
O3aavyeHHBIA CITY)KAlUi MPOBEPIJT CBEICHUS 10 KOMITBIOTEPY M IPOW3BEN HECKOJIBKO 3BOHKOB TIO
tenedoHy. B WTOre OH y3Ham, YTO OTBETCTBEHHBIM 3a peali3aluio 00s3aH ObLT IMOKa3aTh HOMEDP
BEPOSATHBIM T'OCTAM, HO He TI03a00THIICS UCKIIOYNTH €r0 M3 TIepedHs 3aKa3bIBaeMbIX KOMHAT. B 00prdHOE
BpeMsl 3TO He CO3/aj10 OBl MPOOJIEMBI, HO B ATOT JE€Hb OBLIO MHOTO >KENAIOIINX MOCEIUTHCA B OTENe U
JOKUAarIuxcst HoMepoB. [locine yOopku HOMepa OBLTH TPEAOCTABICHBI OXHIAIONINM ITOCTOSIIBIIAM.
Cayxanmii croiga oQpOpMIICHHS TOCTeH pAa3bsCHUI KIHEHTY, YTO CIYYMIOCh, M IOMPOCHI €ro
BO3BpaTUThCA B KoMHary. [lozmHee emy ObUTH TepefaHbl MIaMMAaHCKOE W (PYKTHI C W3BHHEHUSMHU OT
YIPaBIISIONIETO.

Bompocsr

1. IIpoananu3upyiTe TaHHYIO CUTYAIHIO C TIO3UITMH JIMIHOU MTpoaxku. CaemaiTe BEIBOIBI.

2. B uem 3akmro4ar0Tcs 0COOCHHOCTH TMPOIecca TUIHOU MPOAaKu?

3. Kakum crmoco60M MOXKHO TIOBBICUTH PE3yJIbTATUBHOCTH MPEACTABICHUS TYPUCTCKOTO IPOAyKTa?

3ananue 4.

®dupmel, paboTaromue B chepe 0OCTYKUBAHWS M IKENAIONUE TOOUTHCS OTIMYHOTO KadecTBa,
OTIPEACIISIOT JJIS ce0sl LeNb — JAecTBOBaTh Oe3 ommbok. Tak, oTenb, B koTopoM uMmeercs 200 HOMEpOB,
MOXET OOCITyXHTh B TeueHHe roza okono 50000 mocrosutblieB. Bosbimas 9acTh BIAIENbICB OTENICH
MOJIAral0T, YTO MOXKHO OTBeYaTh ctaHaapTam Ha 90 %. Ho ecnm mpucinyra npou3BouT yOOpKy HOMEpa B
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COOTBETCTBHH C OTUM MHEHHEM, TO B mogoO0HoM oTene 5000 rocTeit B rog MOTYT IMOJYYHTH HOMEpA,
KOTOpBIe He OyayT yOpaHs!I 1mogodaronumM oopa3oM. J{omycTiM, 9To 9acTh TOCTEH U He 0OHAPYKUT ITOTO.
Ho ecmu 2500 rocreii oOHapyXaT Takyl0 OMIMOKY TepcOHajla W 4YacTb M3 HUX NPUMET pelIcHUE B
JaJbHEHIIEeM 3[1eCh HE OCTAaHABIUBATHCA, TO TO 3HAYUT, 4TO OTeNb motepsn 1250 mocrosuisies. Eciau
000 M3 STHX TOCTOSIIBIIEB MOXKET JaTh OTETI0 BO3MOXKHYIO mpuObute B $1000, To oTenms moTepsit
takuM obpazom $125000 w3 Oynymield cBoeid NpHOBIIM, B OOIIEM-TO, MO NPUYHHE HUYTOXKHBIX
norpemHocTeldl. Ecnu mpu pacdyerax yduThIBaTh TAKXKE €y, HAITUTKHU, BOMPOCH PETUCTpAIUK U 3aKa3a
HOMEpOB, 0€3 TpyAa MOXXHO BBIYHCIINTBH, YTO MPHUOBUIb, YIyIIEHHAs BCJIEICTBHE HHU3KOTO KadecTBa
CEepBHCa, MOXET 0Ka3aThCs OUCHD 3HAUUTEIbHOM.

Bompocsr:

1. Kakue 3ppekTHBHBIE METOIBI CTUMYJIMPOBAHUS TIEPCOHATIA OTEJISI MOXKHO MPEIOKHUTH B TaKOH
CUTyaruu?

2. Kak MOXHO OIICHUTh pe3yJIbTATUBHOCTh METOIOB CTHMYJIUPOBAHUS COBITA?

3aganue S.

BceBo3MOKHBIE KOHKYPCHI M HMIPHl  SIBISIIOTCS  JOBOJNILHO — PE3YJIBTATHBHBIM  CHOCOOOM
BO3HATPAXKIICHUS 3a NPUOOPETCHHE KAKOTO-THOO TPOAYKTa M PACHIMPEHUS KIUCHTYPHI CEPBUCHOTO
npeanpustus. Paszpaboraiite Takoi Cmoco0 CTHMYITHPOBAaHUS COBITA JISI  yCAYT TPEANPHITHS
COITMOKYJIETYPHOTO CepBHca (110 BEIOOPY).

KpuTtepun oneHkn paGoThl CTyA€HTOB IIPH BBINMOJTHEHUH MPAKTHYECKOT0 32 JaHUSA

1. OueHka «OTJIMYHO» CTaBUTCS, €CIM CTYICHT BBINOJHWI paboTy B MOJHOM o0OBEME C
COONIIOJICHHEM HEOOXOIUMOH IOCIeIOBATEIbHOCTH ACUCTBHIA; B OTBETE INPAaBHIBHO M aKKypaTHO
BBITIOJIHACT BCE 3aIlUCH, TAOJUIBI, PUCYHKH, YEPTEXKH, TPa(UKH, BHIYUCICHUS, IPABUIBHO BBITIOIHSICT
aHaJIN3 OIINOOK.

2. OueHka «XOpOIIO» CTABHUTCS, €CIM CTYICHT BBIMOJHUI TpPeOOBaHUS K OLEHKE «5», HO
JIOTMYLIEHBI 2-3 HEeJoueTa.

3. OueHka «yA0BJETBOPUTEIbHO» CTaBUTCS, €CIM CTYICHT BBIIIOJHUI paOboOTy HE IOJHOCTHIO, HO
00BEM BBITMTOTHEHHOW YaCTH TAKOB, YTO MO3BOJISIET MOIYYUTh MPaBUIIbHBIE PE3YIbTATH M BHIBOJBI; B XOJIE
npoBeieHHs PadOThl OBLTH JOMYIICHBI OITHOKH.

4. OneHkKa «HeyJAOBJEeTBOPUTEJIbHO» CTABUTCS, €CJIU CTYACHT BBIIOJIHIWI pabOTy HE IOJIHOCTBIO
I 00bEM BBIIIOJHEHHOHM YacTu paboThl HE MO3BOJISIET C/ENATh IPaBUIIbHbBIX BBIBOJIOB;

Tumnogoii Tect no Teme «CpecTBa pacnpocTPaHEeHUsI PeKIAMBbD)

1. K uapyocnoii pexname omuocames:
a) Ipaic-IHUCThI, PeKIaMHbIE CYBEHUPHI;
0) IIKTBI, BEIBECKH, DJICKTPOHHBIE TA0JIO;
B) MPOMO-aKIHH.

2. Jlyuwum cpedcmeom 071 pacnpoCmpaHeHus peKiambvl sGSIOMCsL:
a) ra3eThl, )KypHaJbl, HAPYKHAS peKIama;

0) paauo, TeNeBUACHNE, pekiamMa B IaTepHeTe;

B) HE CYIIECTBYET KaKOTO-JIHOO0 OJTHOTO JIYIIIETO CPEICTBA.

3. Cpeocmso pexiamvl — 3mo:

a) pexiramHast HHpopMaIus;

0) croco0b mepesadn peKIIaMHBIX COOOIICHU;

B) TEXHUYECKUI HOCHUTEITb PEKITAMHBIX JJIEMCHTOB.

4.  Kaxoe ocHogHOe npeumyujecmeo meiepexkiamol.

a) HU3KUE 3aTPaThl;

0) HarIAHOCTB, OOPa3HOCTH PEKIIAMEL;

B) 00palieHne HEMOCPEICTBEHHO K KOHKPETHOMY TOKYTIaTeIt0?
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5. K ocnoguvim nedocmamxam paouopexiamvl MOJICHO OMHECTHU.:
a) OTCYTCTBHE HATTISTHOCTH OOBEKTa PEKIIAMEI;

0) yIbTpaonepaTuBHOCTE;

B) IIMPOKHI LENICBON OXBAT ayAUTOPHH.

6. Cambim MAcco8biM BUOOM NO OXBANTY NOMEHYUATBHBIX NOKYNAMeel s81Aemcsl:
a) mpsiMasi IIOYTOBAs peKilama;

0) pexiama B TIpecce;

B) TEJIICBU3MOHHAS pPEeKIaMa.

7. OcHosHOE npeumymecmao peKkiampl Ha Mecme npooa3ic — 3mo.

a) O6onbIIas ayauTOPHS;

0) OyraroxenaTeNbHas peaklys KIUCHTA;

B) BO3MOXKHOCTb HAIJISIAHO IPOJSCMOHCTPUPOBATH JIONOJHHUTEIbHBIC CBOWCTBA TOBapa WM
paccka3aTth O HUX.

8. Ilpeumywecmao dcypHana nepeo 2azemorl 3aKm0Yaemcs.
a) B CPaBHUTEIILHO HU3KOW CTOUMOCTH;

0) OBICTpOI peaKIuu Ha COOBITHS;

B) B TOM, UTO TIOSBJISIFOTCS BTOPUYHBIC YATATEIIH.

9. [oauepaguueckas pexnama exroyaem 6 ceos.
a) MEYaTHYIO U CYBEHUPHYIO MPOTYKITHIO;

0) MpoMo-aKIuH;

B) MEPOTIPHUATHUS MAOJIMK PUIICHIITH3.

10. Ilpsmas pexnama ne ucnoavzyem ciedyrouue opmoi:
a) MMChMa, MPANHC-TIUCTBI, OTKPBITKH;

0) KaTasory, MPOCIIEKTHI, KAJICHIAPH;

B) pEKJIaMHBIE TEICPOJIUKH.

11. Hanomunarowas pexnama ucnoiv3yemcs, umoobl:

a) nH(OPMUPOBATH IOKYIATEIS O TOBApE-HOBUHKE U CO3/]aTh MIEPBUYHEIN CITPOC;
0) 3aCTaBUTH OTPEOUTEIS BCIIOMHUTE O TOBAPE;

B) C(hOPMHUPOBAThH MPEAMOUTCHHE ONPEACICHHON TOProBOi MapKe.

12. OcnosHnoe npeumywecmao pexiamuvl Ha mpancnopme:

a) M30MpaTeNbHBIN 0XBaT Ay TUTOPHH;

0) MOCTOSTHHO MEHSIFOIIMIACS TIOTOK MTOTCHIIMATBHBIX MTOKYTIATENICH;
B) BO3MOXHOCTh PacCKa3aTth O JOMOJIHUTEILHBIX CBOWCTBAX TOBApa.

13. Omnuuue gvicmasku om sapmapxu 3aKn04aemcs 6 mom, 4mo.

a) BBICTABKU MPOBOJATCS Yalle, YeM SIPMapKH;

0) OCHOBHas Ie7b BBICTABKH - JIEMOHCTpAIMsi TOBapa IPH OJHOBPEMEHHOM 3aKIIOUCHUH
JOTOBOPOB, SIPMApKH - 3aKII0UEHUE TOPTOBBIX CAEIOK;

B) pa3iu4Hii HET.

14. Ocnosnvie 6uovt pexnamvl ¢ Unmepneme:

a) OaHHEPHI;

0) peksiaMa, UCTIOJIB3YIOMIAs AICKTPOHHYIO TTOUTY;
B) KOHTEKCTHAsI peKJIaMa;

T') BCE OTBETHI BEPHBL.

15. Ymo omnocumcsa x cysenuphoi pexiame:

a) KaJeHaapy, GUpMeHHbIE CYMKH, (piiaru, MapuKoBbIe PyYKU, OpeIoKy;

0) e)KeTHEBHUKH, KaTaJIOTH, OYKJIEThI, TapaHTUHHBIC TAIOHEI,

B) IUIAKaThl, CBETOBBIC BUTPHHBI, MYJISDKA-MOJEIH, HAKJICHKH, TIEpEeBOJHbIC KapTHHKHU?
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16. OcrosHoti HedoCcmamox HaPYHCHOU PEKAAMbL:

a) HeOOIBIION OXBAaT ayJUTOPHUH;
0) KpaTKUi MO BPEMEHHU KOHTAKT C MOTEHIHAJIbHBIM MOKYIIaTEeNIeM;
B) HEOOJIBIIOE KOJMYECTBO KOHTAKTOB C MOTCHIIMAIBHBIMH NOKYTIATEIISIMH.

17. Yem omauuaemcs PR om pexnamol:
a) PR HampaBneH Ha 00IIECTBEHHOCTS;

0) paznmuumii HeT;
B) peKiiaMa IIMpe KaK MOHSTHE.

TecToBBIC 3a1aHUS OICHUBAIOTCS ¢ IOMOIIEI0 K03 durmenTa ycBoenus KY = A:P,
rae A - 4MClio NPaBUIBHBIX OTBETOB B TECTE,

KpuTepun n mkaja OneHKH TeCTOBBIX 3aJaHHI

P - 0o0111ee ynciio oTBETOB

Koadbduiment, KY OreHka

0,08-1 OTJIINYHO

0,68-0,86 XOpOIIO

05,-0,67 YIOBIIETBOPUTEIIHHO
Mesnsbme 0,5 HEYJIOBJIETBOPUTEIHLHO

3.2. Tunosble 3aganns 1JIsl MPOMEKYTOYHOMN aTTeCTANMHA

Kpurtepunu u mkajia oueHKH NPOMeKYTOUHOI aTTecTanuu — AndpepeHnnMpoBaAHHOr0 3a4eTa

Onenka

Kputepun

OTJIHYHO

O1eHKa «OTANYHOY» BBICTABIISETCS CTYIEHTY:

- MIPAaBIJILHOCTD ¥ YETKOCTh OTBETA; OTCYTCTBHE OITHOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUI MOHSTUH, OCHOBHBIX
MOJIOKEHUH, PACCMOTPEHHE Ppa3IUYHBIX TOYEK 3peHHs (eCiau BOIMpPOC
MpenarnoaraeT, XapakTepUCTHKa KOHIEMIUH  (TOJIOKEHWH)  pa3HBIX
aBTOPOB), packpsiTue COJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPUNPEIMETHBIX U MEKITPEIMETHBIX CBSI3CH;

- COOCTBEHHBIM aHaNW3 M OICHKa H3JIaraéMoro marepuaia (eciu
BONPOC TPEAINOJIaraeT, COMOCTABICHHE KOHICIUN (TIOJ0KESHHUN) pa3HBIX
ABTOPOB), MPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUUH, MPOOIIEM, HX
OIICHKa;

- YETKOCTh, TIOCIIEI0BATEIHHOCTh U TPAMOTHOCTD PEYH;

- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUICCKON
3a/1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apTyMEHTHUPOBAHHOCTh M3JIOKEHUSI CBOETO PEIICHHUS, MCIIONb3YS MOHSATH
npodeccnoHanbHON cephl

- CHUCTEMHOCTh 3HAHUH

- JIOITYCKAIOTCS eAMHUYHBIE HECYIIeCTBEHHbIC omuoKH,
CaMOCTOSITEIIFHO UCTIPaBJIsieMble CTYI€HTaMHU.

Xopomuio

OLICHKEI «XO0pOMIO» BBICTABJISICTCA CTYICHTY, €CIIN:

MPaBUIBHOCTH M YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEAOCTATOYHO 3HAHWE OMpPEIENICHUI MOHATHH, OCHOBHBIX
MOJIOKECHNUH, PAaCCMOTPEHME Pa3IMYHBIX TOUYEK 3peHHsi (€cou BOIPOC
MpearnonaraeT, XapakTepUCTUKAa KOHUENIWH  (MOJOXKEHUH) pasHBIX
aBTOPOB), pacKphITHE coJlepKaHMs BOTIpOCA, YCTaHOBJICHUE
BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3€H;

COOCTBEHHBIN aHAIM3 W OLEHKAa H3JaraeMoro Matepuajia (€cid BOMIPOC
MpeNIoyiaraeT, COIMOCTABICHHE KOHIENIMi  (MOJIOKEHWH)  pasHBIX
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aBTOPOB), OTCYTCTBYIOT HpPUMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K
MHTETPAllMM TEOPETHYECKHX 3HAHWUH W TPaKTHKH), c1aboe pacKpbhITHE
BO3MOJKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OIICHKA;

JOCTATOYHAsI YeTKOCTb, TOCIIEA0BATEILHOCTh M TPAMOTHOCTh PEUH;
CaMOCTOSITEIEHOCTh U B OCHOBHOM TIPaBUJIBHOCTD PEIICHUS] PAKTUUECKON
3a/1a4H, YBEPEHHOCTH, JIOTUYHOCTD, HOCJIeI0BATEIbHOCTh "
apryMEHTUPOBAHHOCTh W3JIOKEHHSI CBOETO PEIICHHMS, UCIIOIB3YS MOHITHUS
npodeccuoHaNbHON CepH;

METOANYECKasi IPAMOTHOCTD ONPE/ICTICHHs HAYYHOIl HOPMBI.
JIOCTaTOYHOCTh M 00OCHOBAaHHOCTB

JOMYCKAIOTCSl  OTACIBHBIC HECYIICCTBCHHBIC OLIMOKH, HCIpaBIIsieMbIe
CTYZCHTOM I10CJIC YKa3aHHMsl PEerojaBaTels Ha HHX.

YIIOBJ'IeTBopl/lTeJ'II)HO

OLIeHKA «YJIOBIIETBOPHUTEIIBHOY BHICTABIISICTCS CTYACHTY, €CJIN:

- MPABIWJILHOCTh M OTHOCUTEINILHAS YETKOCTh OTBETA;
- HETIOJTHOTAa OTBETa: (PparMEHTApPHOE 3HAHUE ONPEACICHUN MTOHITHIA,
OCHOBHBIX TIOJIOKEHHH, PacCMOTpPEHHE Pa3UYHBIX TOUECK 3peHus (eciu
BONPOC MPEAIOIAracT, XapaKTePUCTUKA KOHIICTINH (TTOJI0KEHUH) pa3HBIX
aBTOPOB), packpsiTHe COJIepIKAHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPHUITPEIMETHBIX U MEKIPEIMETHBIX CBSI3CH;
- 3aTpy/JHEHHS TIPHU BBISIBICHHN NMPUYAHHO-CIICJICTBCHHBIX CBSI3EH U
(hOpMyITUPOBKE OCHOBHBEIX MOJIOKEHHUM, PACCMOTPEHUE PA3IUYHBIX TOYCK
3pEeHHs, BBIBOJIOB INPH OTBETE HA BOIPOC (€CIU BONPOC MpEIIoJiaraer,
COTIOCTaBJICHNE KOHIIEMINH (TIOJIOKEHHI) Pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (OOHapyXWBaeT TIOHUMaHWE MaTepuaia, HO HE yMeeT
JIOCTATOYHO TIYyOOKO W JIOKA3aTEIbHO OOOCHOBAaTh CBOU CYXJICHUS WIIU
MPUBECTH  CBOM  TPUMEPBI),  OTCYTCTBYIOT  TPEACTaBICHHUS O
MEXTUCITUTUIMHAPHBIX CBS3SX;
- HETOCJIeIOBATEILHOCTh TIPH U3JI0KCHUH MaTepHaIa;
- B OCHOBHOM pCIIMI  NPAaKTUYEeCKyI  3a7ady, JOMYCTHI
HECYIIECTBCHHBIC OMMOKM, CJIad0 apryMEHTHUPOBall CBOE pEIUICHUE,
WCTIOJIB3YS B OCHOBHOM IMOHSTHSI TPO(ECCHOHATBLHON CephI;
- MeTOnYecKasi TPAMOTHOCTh ONPE/ICTICHUS] HAYYHONH HOPMBI.
- JIOMTyCKAIOTCSl  OTHENbHBIE  CYNICCTBEHHBIC  ONIMOKH,
WCIIPABIISIEMBIC C TIOMOIIBIO TPEIOIaBATEIIS.

HeynosiieTBopureibHO

OI11eHKa «HEYIOBICTBOPUTEILHOY BBICTABISICTCS CTYICHTY, €CIIH;

- U3JI0’KEHHE OTBETA Ha BOMPOC HETOIHOE, OECCHCTEMHOE;

- HEYMEHHE IPOU3BOANTH MPOCTEHINNE ONepalii aHalIu3a U
CUHTE3a; JIenaTh 0000IICHHS, BRIBOBI IPU OTBETE HA BOIIPOC;

- HE pEIIMI MPAKTHYECKYIO 3a7ady, WM PELIH ¢ rpyObIMU
OIINOKAMH;
JIOMTYCKAIOTCSl  CYIIECTBCHHBIC OINMOKH, HEHUCIPABIICMEBIC JaXke C
MTOMOIIIBIO TIPSO IaBATEIIS.
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